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Crtatba 1

BHectn B 3akoH Poccuiickon ®epepaumm ot 9 oktsabps 1992 roga N 3612-
"OcHoBbl 3akoHoaaTenbcTBa Poccuinckon ®egepauum o kynbType" (Begomoctn Cvhesna
HapoaHblx AenyTtatoB Poccuiickon depepaumm n BepxoBHoro Coeta Poccuiickon
depepaunn, 1992, N 46, cT.2615; CobpaHme 3akoHogaTenbcTBa Poccuinckon
depepaumn, 2004, N 35, ct. 3607; 2006, N 1, cT1.10; 2007, N 1, cT1.21; 2008, N 30,
cT. 3616; 2013, N 17, cT. 2030; N 27, cT1. 3477; N 40, cT. 5035) cnegywowme nameHeHns:

1) pasgen VI gononHutb ctatbamn 36.1 1 36.2 cneayrowLero cogepxaHus:

"Crtatbs 36.1. He3aBucMmas oueHka KadecTBa oKasaHuUsa YCryr opraHvsauusiMm
KynbTypbl

HesaBncmmass oueHka kayecTBa OKasaHMA YCIyr OpraHu3aunsMn  KynbTypbl
ABNsAeTcss OAHOM M3 opM OOLLECTBEHHOrO KOHTPONSA W NPOBOAUTCA B LEnsx
NpefoCcTaBfeHNsa rpaxxgaHaMm MHopmMaumm O KayecTBe oKasaHus yCryr opraHusaumsimm
KynbTYypbl, @ TaKKe B LiEeNsIX NOBbILLIEHUS KadecTBa X AeATENIbHOCTH.

HesaBncumass oueHka KayecTBa OKasaHMA YCIyr OpraHu3aunsMn  KynbTypbl
npegycMmaTpMBaeT OLEHKY YCIIOBUMMA OKasaHUs YCnyr no Takum OBLMM KpUTEPUSAM, Kak
OTKPbLITOCTb U AOCTYMNHOCTb MH(opMauum 06 opraHmsaumm KynbTypbl; KOM(OPTHOCTb
YCNOBUN NpeaocTaBfieHnst ycrnyr u OOCTYNHOCTb WX MOSyYEHUS; BPEMS OXuOaaHus
npenocTaBneHnsa  ycnyrn;  oobpoxkenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb
paboOTHUKOB OpraHmn3aumnmn KynbTypbl; YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHWs yCnyr.

HesaBucnmasi oueHka KayecTBa OKasaHWA YCryr opraHuvsauusiMm  KyrbTypbl
NPOBOAUTCA B COOTBETCTBUM C MOSOXEHMAMU HacTodAwen crtatbu. [lpn nposegeHun
HEe3aBMCMMOM  OUEHKM KayecTBa OKasaHus  yCryr opraHmsauusiMm  KynbTypbl
ncrnionb3dyetca  obuwenoctynHas — MHgopmauuss 00  opraHmsaumsax — KynbTypbl,
pasmellaemMmas B TOM 4Yucrne B dopme OTKPbITbIX AaHHbIX.

HesaBncumass oueHka kayecTBa OKasaHMA YCNyr oOpraHu3aunsMn  KynbTypbl
NPOBOOMTCA B OTHOLUEHUW OpraHusauumn KyrbTypbl, y4peanTernsaMmn KOTOpbIX SABIISKOTCA
Poccuiickas depepaumnsi, cybbektol Poccuinckon ®Pepepaumm unm  MyHuumnanbHble
obpasoBaHus, OpPYrnx opraHuvsauuini KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX O0n4
Poccuinckon ®epepauuun, cybbekta Poccunckon depepaumm vnn  MyHUUUNANbHOMO
06pa3oBaHMsA B COBOKYMNMHOCTM MPEBbLILIAET NATbAECAT NPOLIEHTOB, a Takke B OTHOLLEHUM
NHBbIX Herocy4apCTBEHHbIX opraHusauyum KynbTypbl, KOTopble OKasblBaloT
rocygapCTBEHHbIE, MyHULUUNArbHbIE YCNYrn B cdhepe KynbTypbl.

HesaBncumasi oueHka KayecTBa OKa3aHWs YCIyr OpraHu3aunsiMu KynbTypbl He
NPOBOAUTCA B OTHOLLUEHMM CO34aHUA, UCMOSTHEHUS U MHTepnpeTauun npousBeaeHuin



nutTepaTypbl U UCKYCCTBA.

B uensx cosgaHus ycrnoBun ans opraHvsaumm npoBefeHns He3aBUCUMOW OLEHKMU
Ka4yeCcTBa OKa3aHuda yCryr opraHMsauusamMm KynbTypbl:

defeparnbHbld OpraH WUCMOSMMHUTENBHOW BNAaCTU, OCYLLECTBASKOWMA (PYHKUMN MO
BblpaboTke M peanu3auumn rocygapCTBEHHOW MOMUTUKM N HOPMAaTUMBHO-MPaBOBOMY
perynupoBaHuio B cpepe KynbTypbl (Aanee - ynonHOMOYEHHbIN dhedepanbHbli opraH
WUCMONHUTENBHOW  Bfactu), C  yyaCTMeM  ChneuuaniuctoB,  OCYLLEeCTBIISHOLLNX
NPoOgeCCMOHarbHY OEATESNIbHOCTb B chepe KynbTypbl, OOLECTBEHHbLIX OpraHM3auun B
coepe KynbTypbl, OOLWECTBEHHbLIX 0ObeauMHeHMN noTpebuTtenen (Mx accoumauun,
co30B) (Oanee - obLecTBeHHblE OpraHu3aunmn) dopmMmpyeT oOLLECTBEHHbIA COBET MO
npoBeLeHN0 He3aBMCUMOW OLEHKM KayecTBa OKas3aHWs yCnyr opraHn3aunamm KynbTypbl
N yTBEpXJaeT nornoXxeHne o HeMm. [lepeyeHb opraHusauumn KynbTypbl, B OTHOLUEHUU
KOTOpbIX He nMpOBOAMTCA He3aBMUCMMasi OUEeHKa KayecTBa OKasaHua UMW YChnyr,
yTBEPXOaeTCcs YMNOSIHOMOYEHHbIM hefepanbHbiM OpraHoM MCMNOSTHATENbHOW BIlacTu C
npegsapuTenbHbIM 00CyXaeHnemM Ha obLLECTBEHHOM COBETE;

opraHbl rocygapcTBeHHON BrnacTu cybbekTtoB Poccuiickon ®egepaumm ¢ ydactmem
O0LEeCTBEHHbIX OpraHuMsaunn opMUpyOT OBLLECTBEHHbIE COBETbI MO NPOBEAEHUIO
HEe3aBMCUMMOW OLIEHKM KayecTBa OKa3aHWA  YCryr OpraHu3aumamMu  KynbTypbl,
pacnofIoXXeHHbIMU Ha TeppuTopusix cybbektoB Poccunckon denepaunmn, n yreepxaaroT
NONOXeHWEe O HUX;

OpraHbl MEeCTHOro CaMoyrnpaBrieHUsi C yyYacTMeM OOLLeCTBEHHbIX OpraHu3auun
BnpaBe opmupoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEAEHUID HE3AaBUCUMOW OLEHKU
Ka4yeCcTBa OKasaHWs yCryr opraHn3aumnamm KyrnbTypbl, PacnosioXeHHbIMU Ha TEPPUTOPUAX
MYyHUUMNanbHbIX 00pas3oBaHuK, 1 yTBEPXOaTb MOMOXEHME O HUX.

lMokazaTenun, xapaktepusylowme obLune KpUTepUM OLEHKN KayecTBa OKa3aHus
yCnyr opraHu3aumamMm KynbTypbl, YKa3aHHbIMW B 4acTW YETBEPTOM HACTOSLLEN CTaTbW,
yCTaHaBNMBalTCA YNOSIHOMOYEHHbIM doeeparnbHbiM OpraHOM UCMNOSTHUTENbHOM BNacTn
C npeaBapuTenbHbIM 06CyXaeHMeM Ha obLecTBEHHOM COBeETE.

Mo pelueHnio ynonHOMOYEHHOro peeparibHOro opraHa UCNOMHUTENBHOW BRacTH,
OpraHoB rocyfapCTBeHHOM Bnactu cybbektoB Poccuickon degepauum mnu opraHoB
MECTHOro camoynpasfieHnss (QYHKUMM OBLIECTBEHHbIX COBETOB MO MNPOBEAEHUI0
He3aBMCUMOWM OLIEHKM KayecTBa OKasaHus YCIyr opraHu3aumsamMm KynbTypbl MOryT ObiTb
BO3MOXEHbl Ha CYLLECTBYKOLIME MpU 3TUX oOpraHax O6LLeCTBEHHble cOoBeTbl. B Takmx
cnyyasx OO6LUeCTBEHHblE COBETbl MO MPOBELEHMIO HE3aBMCMMOW OLEHKM KayecTBa
oKasaHusa ycnyr opraHMsaumnsiMmn KyrnbTypbl HE CO34al0TCS.

O6LLeCTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCMMOW OLEHKN KavyecTBa OKasaHus
yCrnyr opraHu3aumsamMm KynbTypbl OpMUpyeTCs Takum obpasom, 4Tobbl Bbina ncknoveHa
BO3MOXXHOCTb BO3HMKHOBEHUS KOHNIMKTa MHTepecoB. CocTaB 0OLLEeCTBEHHOIO coBeTa
dopmupyeTcs M3 Yncna npegcraButenen obLecTBeHHbIX opraHuM3aumi. Ymucno yneHos
obLecTBeHHOro coBeta He MoOXeT OblTb MeHee 4YeM ndaTb 4YenoBek. YneHbl
OOLLEeCTBEHHOrO COBEeTa OCYLLUECTBNAIOT CBOKW AEATENbHOCTb Ha O6LWEeCTBEHHbIX
Havanax. MHdgopmauma o geatesibHOCTN 0BLLECTBEHHOIO coBETA pa3MeLlaeTcs OpraHom
rocygapcTBeHHOM BRnacTW, OPraHOM MECTHOro CaMoynpaBfieHUsi, MpU KOTOPbIX OH
co3faH, Ha cBoeM oduvuuanbHOM canTe B MH(OPMaLMOHHO-TENEKOMMYHUKALIMOHHOWN
cetn "HTepHeT" (ganee - cetb "VIHTepHeT").

HesaBucumasa oueHka KadecTBa OKasaHuUs YCryr opraHusauvsiMyv KynbTypbl,



opraHusyemas oOLLeCTBEHHbIMWU COBETaMM MO ee MNPOBEAEHUI0, MPOBOAUTCA He valle
YeM OAVH pas3s B IO N He pexe YeM OAVH pas B Tpu roga.

OObLiecTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOW OLIEHKM KayecTBa
OoKasaHud yCrnyr opraHM3aunsaMm KynbTypbl:

onpeaensalT NepevHn opraHn3auun KynbTypbl, B OTHOLIEHUN KOTOPbIX NPOBOAUTCS
He3aBUCUMas OLEHKa;

dopMUpylOT NpeanoXeHna ans  paspaboTkm TEXHUYECKOro 3ajaHus  Ons
opraHusauum, Kotopasi ocyuiecTtsnsieT cbop, oboblieHne u aHanus uHgopmauum o
KayecTBe OKasaHusl yCryr opraHusauusiMn KynbTypbl (ganee - onepartop), NpuHMMaloT
yyacTne B pacCMOTPEHUU MPOEKTOB AOKYMeHTauum O 3akynke paboT, ycnyr, a Takke
NPOEKTOB rocyapCTBEHHOrO, MYHULMMNANbHOIro KOHTPaKTOB, 3akrnovaemMbix
YNOMMHOMOYEHHbIM  dbefeparnbHblM  OpraHoOM  UCMOSNTHUTENbHOW  BriacTu, opraHamu
rocygapCcTBeHHOM BracTu cybbekToB Poccunckon degepauumn nnm opraHamm MeCTHOro
camoynpasJSieHUd C ornepaTopom;

yCTaHaBNMBalT NpU HEOBXOOMMOCTM KPUTEPUM OLIEHKM KayecTBa OKa3aHus yCryr
opraHmsauusimm  KynbTypbl  (QOMOMHUTENBHO K YCTAHOBSIEHHBIM  HACTOSLLEN
cTaTbeN OBLLMM KPUTEPUAM);

OCYLLECTBIAT HE3aBMCUMYKO OLEHKY KavyeCTBa OKasaHusa YCryr opraHusaumsmu
KynbTypbl C y4eTOM MHOpMaL MK, NpeLcTaBIeHHON onepaTopoMm;

npeacTaBnsloT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN  befeparnbHbii - opraH
NCMNONHUTENBHON BRACTWU, OpraHbl rocygapCTBEHHOM BnacTn cybbekToB Poccuinckon
denepaunn, opraHbl MECTHOIO CamMoyrnpaBneHus pesynbTaTbl HE3aBUCMMOMW OLEHKU
KayecTBa OKa3aHus YCNyr opraHuM3aumMsMn KynbTypbl, a Takke npegnoxeHna o6
yNyyLeHUn KayecTBa UxX OeATEerNbHOCTMU.

3aknoveHne rocygapCTBEHHbIX, MYHUUMMNASNbHbBIX KOHTPaAKTOB Ha BbINOMIHEHUE
paboT, okaszaHue ycnyr no cbopy, o6006LWeHn0 U aHanu3y WHgOPMaUMN O KayecTBe
OoKasaHuda ycnyr opraHmsauusiMm KyrbTypbl OCYLLECTBIISIETCA B COOTBETCTBUU C
3akoHogaTenbCcTBOM Poccurckon degepaumm 0 KOHTPAKTHON cUCTEME B cdhepe 3aKymnok
TOBapoB, paboT, ycnyr ana obecnevyeHns rocygapCTBEHHbIX M MYHUUMNAbHBIX HYXA.
YNONHOMOYEHHbIN  befepanbHbli  OpraH  UCMOJSTHATESNTIbHOM  BNAacTW,  OpraHbl
rocygapctBeHHoM Bnactm cybbektoB Poccunckon Pepepaumm, opraHbl MeCTHOro
camoynpasfieHUa Mo peaynbTaTaM 3akfoYeHUs roCyapCTBEHHbIX, MYHULMNANbHbIX
KOHTPaKTOB O(hopMnsloT pelleHne o6 onpefeneHun onepaTtopa, OTBETCTBEHHOrO 3a
nposefeHne HeE3aBUCMMOM OLIEHKN KayeCTBa OKas3aHWUs yCnyr opraHn3aumsamm KynbTypbl,
a Takke npu HeobxoAMMOCTW NpefoCTaBnAwT  ornepatopy  obLedoCTynHYo
MHOpMaLMI0 O AeATeNbHOCTU AaHHbIX OpraHM3auumn, opmMmpyemMyto B COOTBETCTBUN C
rocygapCTBEHHOMN M BEAOMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTLIO (B Cryyae, ecnv oHa
He pa3mMelleHa Ha opuumanbHOM canTe opraHM3aunn).

[MocTynuBWAsA COOTBETCTBEHHO B  YMOMHOMOYEHHbIN (pefeparnbHbI - OpraH
NCMNOMHUTENBHOM BNAacTW, OpraHbl rOCYyAapCTBEHHOW Briactnm cybbekToB Poccuinckon
denepaunn, opraHbl MECTHONO camoynpasrieHna WHdopmauuss O pesynbratax
He3aBMCUMOW OLIEHKM KadecCTBa OKa3aHWUSa YCnyr opraHusauusiMu KynbTypbl NOLMNEXUT
obs3aTenbHOMY  PacCMOTPEHUIO  YKas3aHHbIMW  OpraHaMm B  MeCSYHbIA  CPOK U
yuuTbiBaeTCad UMK Mpu  BblipaboTKke Mep MNO COBEpPLUEHCTBOBAHWUIO OeATeSfIbHOCTU
opraHusaumn KynbTypbl.

NHdopmauua o pesynbTaTax He3aBUCMMOW OUEHKM KayecTBa OKasaHwusa ycnyr



opraHu3aumsMn KynbTypbl pasMeLLaeTca COOTBETCTBEHHO:

YNOMIHOMOYEHHbIM  (befeparnbHbIM ~ OpraHoM  UCMOMHUTENBHOW  BflacTM  Ha
opMumanbHOM cauTe Ang  pasMelleHus UHgopMauum O TroCyAapCTBEHHbIX U
MYHULUUNANbHBIX YYpexaeHnsax B cetu "MIHTepHeT";

opraHamun rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon depnepauuu,
opraHamMmu MecTHOro camoyrnpasfeHuUs Ha CBOMX odomumarbHbIX canTax u opuumansHOM
cante [Ona pasMelleHus uHdopmauMm O ToCydapCTBEHHbIX W MYHUUMMNANbHbIX
yupexaeHusax B cetn "NHTepHeT".

CocTtaB MH(popmaumm O pesyrnbTaTax HeE3aBUCMMOW OLEHKW KadyecTBa OKa3aHus
yCryr opraHu3auusiMyM KynbTypbl U MOPSAOK €e pasMelleHus Ha oduumanbHOM canTte
ANs pasmelleHna nHdopmaumm O rocygapCTBEHHbIX U MyHUUMNASBbHBLIX YYpPEeXOeHUsX B
cetn "WHTepHeT" onpenenswTca ynonHOMoYeHHbIM [lpaButensctBoM Poccuinckomn
denepaumn pegeparnbHbiM OpraHOM UCMOSTHUTESTIbHOW BI1ACTU.

KoHTponb 3a cobntogeHneMm npoueanyp nNpoBeLeHUsT He3aBUCUMOW  OLEHKU
Ka4yeCcTBa OKasaHus YCIyr opraHnM3aunamMm KynbTypbl OCYLLECTBNAETCA B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon degepaumn.

CraTtbs 36.2. lHdopmaunoHHas OTKPbITOCTb OpraHn3aunin KynbTypbl

OpraHusaumm KynbTypbl, yKasaHHble B 4acTu 4YeTBepTOM ctaTbh 36.1 HaCTOALWMX
OcHos, obecrneynBatoT OTKPbITOCTb M AOCTYMHOCTb Ccrieayrowen nHgopmMmauuu:

paTta co3fjaHusa opraHusauuum KynbTypbl, €e ydpeguTenb, yvypeauTenu, MecTo
HaXOXOEHNA opraHu3auum KynbTypbl U ee unuanoB (Npu Hanuuuu), pexnm, rpaduk
paboThbl, KOHTAKTHbIE TenedOoHbl U agpeca INEKTPOHHON NOYThI;

CTPYKTypa W opraHbl yrpasrieHuUsi opraHu3aumm KynbTypbl;

BMAbl NpefocTaBnsieMblX YCIyr opraHusaunen KynbTypbl;

MaTepuanbHO-TEXHMYECKOE obecneyvyeHne npeaocTaBneHns yenyr;

KOMNus ycTaBa opraHusauumm KyrnbTypbl;

Konusi nraHa UMHaHCOBO-XO3SMCTBEHHOW AEATEeNbHOCTU OpraHmsauun KyrbTypbl,
YTBEPXKOEHHOrO B YCTAHOBJIEHHOM 3akoHodaTenbCcTBOM Poccuinckon denepaunm
nopsake, nnu GrogkeTHon cmeTbl (MHopmaumns o6 o6beme NpeaocTaBnsieMblX YCIyr);

KONns SOKYMEHTa O nopsiake npefocTaBrieHna yenyr 3a nnary;

WHopMaumMs, KoTopasd pasMellaeTcsi, OnybrMKOBbLIBAETCA MO peLleHuto
opraHu3auumm KynbTypbl, a Takke UHpopmaums, pasmeLieHme n onybnmkoBaHne KOTopou
aBnaTca  obsaAsaTtenbHbiMM B COOTBETCTBUMM C  3aKoHOZaTeNnbCTBOM Poccuinckon
denepauny;

NHasa onpegendemas ynofIHOMOYEHHbIM (heaeparibHbIM OpraHOM UCMNOSNTHUTENbHON
BNacTu Heobxogmmasa Ons NpoBefeHUs He3aBUCUMOW OLIEHKM KayecTBa oKasaHus ycnyr
opraHmsauusMun KynbTypbl MHopMauus.

NHdopmauus, ykaszaHHas B 4acTu NepBOM HACTOSILLEN cTaTbW, pas3MeLlaeTcsa Ha
odomumarnbHbIX camTax YMNOSIHOMOYEHHOro eaepanbHOro opraHa WCNOMHUTENbHOM
BNacTu, OpraHoB rocyaapCcTBeHHON BriacTn cybbektoB Poccuiickon ®degepauumn, opraHos
MECTHOro CcaMOynpaBfieHUs W opraHmsauum KynbTypbl B ceTn "WHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMW K ee codepxaHuio un dopme npeaocTaBrieHuns,
YCTaHOBJSIEHHbLIMU YNOSTHOMOYEHHbLIM befiepanbHbIM OPraHOM UCMOSTHUTENBbHOW BIacTw.

YNONHOMOYEHHbIN  beeparnbHbli - OpraH  WUCMOMHUTENbHOW BracTu, OpraHbl
rocygapcteseHHonm Bnactu cybbektoB Poccunckon Pepepauun, opraHbl MeCTHOro



camoyrnpasrieHUsi U opraHmsauum KynbTypbl obecneymBaloT Ha CBOMX OduUManbHbIX
cantax B cetn "WHTepHeT" TEexXHUYEeCKyld BO3MOXHOCTb BblpaXeHUss MHEHUN
nosiydatesiaMun ycryr o KayecTBe OKasaHUs yCryr opraHnsaumsmm KynoTypbl.";

2) ctatblo 37 gononHUTh absauem cnefyrowero CoaepXXaHna:

"co3gaHve ycnoBuuM ANA  opraHusauuMuM  NpoBefeHUA HEe3aBUCMMOW  OLEHKU
Ka4yeCcTBa OKa3aHWA yCryr opraHMsauusamMmn KynbTypbl.";

3) YacTb nepsyto ctaten 39 ONONHUTL ab3auem crnegywero CoaepXKaHus:

"co3gaHvMe ycnoBun ANS  opraHusauuMuM  NpoBefeHUS  HEe3aBUCMMOW  OLEHKU
Ka4yecTBa OKa3aHWA yCryr opraHmsauusamMmn KynbTypbl.".

CrtaTtbAa 2

BHectn B ®egepanbHbii 3akoH oT 10 aekabps 1995 roga N 195-d3 "O6 ocHoBax
coumanbHoro obcnyxmBaHna HaceneHna B Poccuinckon ®epepaumn” (Cobpanue
3akoHopaTenbctBa Poccunckon depepaumn, 1995, N 50, cT. 4872; 2003, N 2, cT. 167,
2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneaytowimne N3MeHeHus:

1) gononHuTtb ctateamu 17.1 n 17.2 cneayrowero cogepXxaHus:

"CtaTtbsl 17.1. He3aBncumas oueHka KadyecTBa OKasaHWsa YCNyr yydpexgeHusiMmn u
NpeanpuaTUAMM coumarnbHOro obcnyxmBaHus

1. HesaBucmmasi oOueHKa KayecTBa OKasaHusi YChyr YydYpexgeHusmn Wu
npeanpuaTNAMm coumarnbHOro obcnyxnBaHus siBNsSeTcs ogHon n3 popm o6LLECTBEHHOIO
KOHTPOSNS M MNPOBOAUTCA B LENSX NPeaoCTaBneHnda nosfyyaTtensam coumarnbHbIX YyCnyr
MHOpPMALMM O KaveCTBe OKasaHud YCIyr yypexgeHusiMu U npegnpusTusivmu
coumanbHOro obcnyKMBaHus, a Takke B LIeNSAX NOBbILEHNSA Ka4eCcTBa UX OEeSATENbHOCTN.

2. HesaBucuMmass oOueHKa KadecTBa OKasaHusl YChyr YydYpexgeHusMn wu
NpeanpuaTUAMKM  coumnanbHOro obcnyXuBaHma npegycMaTpyMBaeT OLEHKY YCNOBUN
oKasaHua ycryr no TakMMm OOWMM KpUTEPUAM, KaK OTKPbITOCTb W  AOCTYMNHOCTb
MHopmaumm 06 yypexgeHum ©n 0 NpegnpusaTun  coumarnbHoOro obCcnyXmBaHus;
KOM(OPTHOCTb  YCrOBUM  NPedoCTaBfiEHUS  cOuManbHbIX  YCAyr W OOCTYMNHOCTb
WHpopmMaumMm 00 yypexaeHun wn O nNpeanpusTMM coumanbHOro  0bCnyXMBaHUS;
KOMJOOPTHOCTb YCIIOBMMA NpPeAoCTaBfeHns coumanbHbiX YCnyr W OOCTYMHOCTb WX
nosnyyeHus; BpeMs oXXnaaHus npeaocTaBreHnst couunanbHOW ycnyru;
AobpoenaTtenbHOCTb, BEXNUBOCTb, KOMMETEHTHOCTb PabOTHUKOB YYpEXOAEHUs W
NpeanpuaTna coumnanbHOro obCnyXmBaHWs; YAOBNETBOPEHHOCTb KAa4eCTBOM OKa3aHUs
YCRyT.

3. HesaBucumass oOuUeHKa KavecTBa OKasaHWsA YCryr Yy4YpexnoeHusamum wn
npeanpuaTMaAMM  coumanbHOro obCnyXuBaHMs MNPOBOOUTCA B COOTBETCTBMM C
NONOXEHUAMN HacToswen crtaTbl. [Npu NpoBeageHUN HE3aBUCUMMOMW OLIEHKM Ka4vecTBa
OKasaHuUsa YCnyr y4dypexgeHusiMu W npeanpuatusiMu  coumarnbHOro  obcnyXmBaHus
ncnonb3yetca obuenocTtynHas WMHdopmaums 06 ydpexaeHusx U O npeanpuaTnsax
coumanbHOro obcnyxmBaHus, pasMmeLlaemas B TOM Yncne B oopmMe OTKPbITbIX AaHHbIX.

4. HesaBucnmasi oOueHKa KayecTBa OKasaHUs YCNyr y4yYpexaeHusiMnm U
npeanpusaTNaAMin coumanbHOro obcnyxmnBaHuna npoBOAUTCSA B OTHOLUEHUMN
rOCyJapCTBEHHbIX MNPEeAnpUATUA U ydpexaeHun couumanbHoro  obcnyxmBaHus,
SABNAOLNXCA COOCTBEHHOCTbIO CyObekToB Poccuiickon degepaumm M HaxogsaWMXcs B
BeJEeHMN OpraHoB rocyaapcTBeHHON Bnactn cybbektoB Poccuinckon ®enepaumn, apyrmx



yuypexgeHun un npeanpusaTunM  couuanbHOro obcnyxmBaHus, B YCTaBHOM Kanutane
KoTopblx gons Poccuickon ®epepaunmn, cybbekta Poccuinckon dPegepaummn mnu
MYHMUMNANbLHOrO 0bpas3oBaHMs B COBOKYMNMHOCTM MpeBbiaeT NATbAECAT MPOLEHTOB, a
Takke B OTHOLWEHUM WHbIX HErocyJapCTBEHHbIX YYPEXOEHUW U npeanpusaTum
coumanbHOro obCrnyXnBaHus, KOTOpble OKa3blBalOT roCyAapCTBEHHble, MyHUUMNanbHbIe
couuarnbHble YyCnyru.

5. B uenax cosgaHus ycnosBunM Ond opraHvsauuu npoBefeHns He3aBMCUMOW
OLIEHKN KayecTBa OKasaHuUs YCNyr ydYpexaeHusMn wu npeanpuatuaMm  coumarnbHOro
obcnyxmBaHus:

1) benepanbHbIN OpraH UCNOSTHUTENBHOW BACTU, OCYLLECTBNAIOWMIA OYHKLMM NO
BblpaboTke M peanu3auum rocygapCTBEHHOW MOMUTUKM N HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cepe couunarnbHoro obcnyxuBaHusa (oanee - YNOSTHOMOYEHHbIN
denepanbHbiA  OpraH  WUCMOMHUTENBbHOW BRactu), C Yy4vacTMemM OBLEeCTBEHHbIX
opraHusauumn, obLecTBeHHbIX 06beanHeHnn noTpebutenen (Mx accoumaunin, CO30B)
(nanee - ob6uwWecTBEeHHblEe oOpraHusauun) gopmmpyeT O6LECTBEHHbIN COBET Mo
NpPoOBeLAEHNIO HEe3aBMCUMOW OLEHKM KadecTBa OKa3aHUa YCNyr yYpexaeHusiMu wu
npeanpuaTUAMM coumnaribHOro o6CNyXnMBaHs U yTBEPXKOAET NOMOXEHNE O HEM;

2) opraHbl rocygapctBeHHon Bractu cybbektoB Poccunckon dPepepauumn ¢
yyactMem OBLWEeCTBEHHbIX opraHmsauun QopmMmnpyoT obLlecTBeHHble COBETbl MO
NPOBEAEHNIO HE3aBUCUMOW OLIEHKM KayecTBa OKasaHWsa YCryr YyyYpexaeHusMn wu
npeanpuaTMAMM  couManbHOro OBCNYXMBAHUA, PAaCMONOXEHHbIMA Ha TeppUTOPUAX
cybbekToB Poccunckon ®egepaumm, n yTBEPXKAAT NOMOXKEHNE O HUX;

3) opraHbl MECTHOIO CaMOynpaBfeHusi ¢ ydacTMeM OOLLECTBEHHbIX OpraHu3aLumm
BrnpaBe (popmupoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEAEHUID HE3AaBUCUMOW OLIEHKU
KayecTBa OKasaHus  YCryr ydpexgeHusMnm W1 NpegnpuatuamMuM  coumnaribHoro
obCnyXmnBaHusi, PacrnofioXXeHHbIMU Ha TEPPUTOPUSAX MyHUUMNANbHbIX 00pasoBaHumn, U
yTBEPXAaTb NOSIOXKEHNE O HUX.

6. NokasaTenn, xapaktepusyrowme obLine KpUTepun OLEHKU KadecTBa OKa3aHus
yCrnyr yuypexgeHusMum u npeanpuatmammn coumanbHOro obenyxmBaHus, yKasaHHbIMU B
YacTn YeTBepTon HacTosALen craTby, yCTaHaBnNuBarTCA YNOSTHOMOYEHHbIM
degeparnbHbIM OpraHoOM WUCMOSIHUTENBHOW BfacTu C npeaBapuTesibHbIM 0b6CyXaeHnem
Ha oOLLecCTBEHHOM COBETE.

7. o pelweHno YMNONMHOMOYEHHOro peaepanbHOro opraHa WCHOSTHUTENbHON
BNacTu, OpraHoB rocydapCTBEHHOW Bractu cybbektoB Poccunckon Pepepaumm mnu
OpraHoB MECTHOro camoynpasneHus PyHKLMM 0OLLeCTBEHHbIX COBETOB MO NPOBELEHMIO
He3aBMCUMOW OLIEHKM KayecTBa OKasaHWsa YCIyr y4ypexgeHusasmMu wu npeanpusatusmm
coumanbHOro obcCcnyXmBaHMs MOryT ObiTb BO3MOXEHbl Ha CyLlecTBylOWME MpU 3TUX
opraHax obulecTBeHHble coBeTbl. B Takux cnyyasx o6wecTBeHHble COBeTbl MO
NPOBEAEHNIO HEe3aBUCUMOW OLIEHKM KayecTBa OKasaHWa YCryr yyYpexaeHusMun wu
npeanpuaTUAMM coumnarnbHOro obcnyxmBaHus He Co3aarnTCs.

8. OO6LEeCTBEHHbIN COBET MO MPOBEAEHMI0O HE3aBUCMMOW OLEHKM KadecTBa
OKasaHuda YyCnyr yypexgeHussMu wn npegnpusatusMu  coumarnbHoOro  obcnyxmBaHuS
dopmupyeTcs Takum obpasom, 4ToObl Oblna UCKNYeHa BO3MOXHOCTb BO3HUKHOBEHMUS
KOH(nukta wuHTepecoB. CoctaB o06LeCTBEHHOrO coBeTa dopMupyeTcs M3 4ucna
npeacraBuTenen obLEeCTBEHHbLIX OpraHn3aumn. Ynucno 4neHoB OOLLECTBEHHOrO COBETa
He MoOXeT ObITb MeHee 4eM nATb YernoseKk. YneHbl OOLLECTBEHHOroO coBeTa



OCYLLECTBIAOT CBOK [OEATESNIbHOCTb Ha O06WeCcTBEeHHbIX Hadanax. WHdpopmauusa o
AeaTenbHOCTM OOLLECTBEHHOIO COBETa pasMeLlaeTcsl OpraHoM rocyaapCTBEHHOW
BflacTW, OpraHOM MECTHOro camoynpaBneHus, MNpu KOTOPbIX OH CO34aH, Ha CBOEM
ojomumanbHOM camTe B WH(OPMaUVOHHO-TENEKOMMYHUKaUMoHHON cetn "UHTepHeT"
(nanee - cetb "UIHTepHeT").

9. HesaBucuMmas oOueHKa KadecTBa OKasaHua YyCryr YYpexaeHusasmMu wu
npeanpuaTMaAMM  coumanbHOro  obCcnyXmBaHus, opraHmdyemas  obLieCTBEHHbIMU
coBeTamu No ee NpoBeAeHno, MPOBOAUTCA HE Yalle YeM OOMH pa3 B rod U HE pexe Yem
OAWH pa3 B Tpu roaa.

10. O6LwecTBEHHbIE COBETbI MO MNPOBEOEHUIO HE3ABUCMMOM OLEHKM KavecTBa
OKa3aHus YCNyr y4pexaeHusaMmn n npeanpuaTusaMmn counanbHOro o6CnyXmBaHms:

1) onpenenalT nepevyHn  yypexaeHun u  npeanpuaTtmn  coumarnbHOro
obcnyxmBaHns, B OTHOLLEHMM KOTOPbIX NPOBOAUTCA HE3aBUCUMAs OLIEHKA;

2) dopMUpYOT NpeanoxeHns ans paspaboTKM TEXHMYECKOro 3agaHusa  Ans
opraHusauuu, koTtopas ocyuiectenser cbop, obobueHne u aHanu3 uHdopmauum o
Ka4ecTBe OKasaHus  YCryr YydpexgeHusMn u  npegnpustmamum  coumaribHoro
obcnyxmBaHna (ganee - onepartop), NPUHUMAKOT yy4yacTue B PacCMOTPEHMU MPOEKTOB
AOKYMEHTaUuMMm O 3aKkynke paboT, ycnyr, a TaKke MNpPOeKTOB roCyaapCTBEHHOIO,
MYHULMMNANbHONO KOHTPAKTOB, 3aKntoYaeMblX YNOHOMOYEHHbIM heaeparnbHbIM OpraHoMm
NCMNONHUTENBHOW BMacTW, opraHamu rocygapCTBEHHOM BriacTu cybbektoB Poccuinckon
degepaunn nnn opraHamm MECTHOrO camoyrnpaBfiEHNA C ONepaTopoMm;

3) ycTaHaBnuBalT MpU HEOBXOOUMOCTU KPUTEPUM OLEHKM KayecTBa OKa3aHus
yCInyr yYpexXaeHNsaMn n npeanpusatmsiMmmn coumanbHoro obenyxmeaHms (4ONOAHUTENBHO K
YCTAHOBEHHbLIM HACTOSLLIEN CTaTbeN OBLLMM KPUTEPUSM);

4) OCyLLECTBNAIOT HE3ABUCMMYIO OLIEHKY Ka4yeCTBa OKasaHUs yCnyr yuypexaneHnsamm
N NpegnpuaTUSAMM coumanbHOro o6CnyXnBaHus;

5) npencrtaBnslOT COOTBETCTBEHHO B YMONTHOMOYEHHLIM doefdepanbHbii OpraH
NCMNONHUTENBHOW BRAacTWU, OpraHbl rocygapCTBEHHOM Bfactun cybbekToB Poccuinckon
depepaumn, opraHbl MeCTHOro camoynpasfeHuUs pesynbTaTbl HE3aBUCUMOW OLEHKM
Ka4eCcTBa OKasaHus  YCryr YydYpexgeHusaMu u  npegnpustuamum  coumasibHoro
obcnyxxmBaHu4, a TaKke npeanoxeHust 06 ynyyweHum kayecTsa UX OesaTeNbHOCTMU.

11. 3akno4eHne rocyaapCcTBEHHbIX, MyHULMUNANbHbIX KOHTPAKTOB Ha BbINOSIHEHNE
paboT, okaszaHue ycnyr no cbopy, ob60OLEHNIO M aHanM3y WHGOpPMaUMN O KadecTBe
yCnyr yYpexaeHnamn 1 npegnpuatnamm coumnanbHoro o6cnyXuBaHnsa ocyLLeCTBISETCS
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon degepaumm 0 KOHTPAKTHOW CUCTEME
B cdepe 3akynok ToBapoB, paboT, ycnyr gona obecneyeHusi rocygapCTBEHHbIX WU
MYHULUMMANbHLIX HYXd. YMNONMHOMOYEHHbIN doefeparibHblii  OpraH  WUCMONMHUTENbHON
BNacTu, opraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccurickon depepaunmn, opraHbl
MECTHOro  CaMoOynpaBfieHMsl No  pe3ynbTaTtaM  3aKiYeHUs  rocyaapCTBEHHbIX,
MYHULMNANbHBLIX KOHTPAKTOB OMOpPMIAT peweHne o6 onpegeneHun onepartopa,
OTBETCTBEHHOINo 3a MpoBefeHMEe He3aBUCUMOW OLEHKM KayecTBa oOKasaHus ycnyr
yUYpeXOeHNaMN U1 NpeanpusaTMaMuM  coumarnbHOro oOCnyXXuMBaHUSA, a Takke npu
HeoOXoOAMMOCTM NpeaoCcTaBndaAlT  onepaTopy 0o6WedoCTynHY  MHpopMauui o
AeATENbHOCTU OaHHbIX YYpEeXaeHUn n npeanpusatuin, dopMmpyemMyto B COOTBETCTBUN C
rocyaapCTBEHHOM M BEAOMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTLIO (B Crnyyae, ecrnv oHa
He pa3melleHa Ha ouumManbHOM CanTe yupexageHust Unu npeanpuaTms).



12. lMocTynuBwaa COOTBETCTBEHHO B YMNONMHOMOYEHHbLIN bedeparnbHbIi opraH
NCMNONHUTENBHON BRAcTW, OpraHbl rocygapCTBEHHOM Bnactn cybbektoB Poccuinckon
degepaunn, opraHbl MECTHONO camoynpasrieHnd WHdopmauus O pesynbratax
HEe3aBMCUMOW OLIEHKM KayeCTBa OKasaHUs YCIyr yYpexaeHUsMu n npegnpustusmu
coumanbHOro obCrnyXuBaHUA MOANEXUT 00A3aTeNlbHOMY PaCCMOTPEHUID YKa3aHHbIMM
opraHamMM B MECSYHbIN CPOK W Yy4uuTbiBaeTCcs MMKU npu  BblpaboTke wMep no
COBEpPLUEHCTBOBaHUIO  paboTbl  yypexaeHun 1 npegnpusatuin  coumanbHOro
obcnyxmBaHm4.

13. Hpopmauusa o pesynbrarax He3aBUCMMOM OLIEHKW KayecTBa OKasaHus ycnyr
yuypexgeHuamMm 1 nNpeanpuatTusaMn  coumanbHOro  obecnyxmBaHus  pasmellaeTcs
COOTBETCTBEHHO:

1) ynosiHOMOYeHHbIM doefeparnbHbiM  OPraHoOM  WCMOJSTHUTENbHOW BacTu  Ha
odomumanbHOM cante gna pasMeweHns UHopMauum O ToCydapCTBEHHbIX W
MYHULMNANbHLIX ydpexaeHnsax B cetn "HTepHeT";

2) opraHamu rocygapcTBeHHOM BnactM cybbektoB Poccuiickon Pepepaumu,
opraHamuM MecTHOro camoyrnpasfneHus Ha CBOMX odomumarbHbIX canTax u opuumanbHOM
cante Ona pasmeleHuss WHgopmauMm O rocygapCTBEHHbIX M MyHULMNANbHbIX
yupexaeHuax B cetn "UHTepHeT".

14. CocTtaB MH(popmMauum o pesynbTaTtax HE3aBUCMMOM OLEHKM KayecTBa OKa3aHus
yCryr yyYpexaeHusMn u npeanpustusMn coumanbHOro obenyxmBaHus M MOPSOOK ee
pasmelleHnss Ha oduumanbHOM cauTe Ona  pasMelleHuMs  MHopmMauum o
rocyfapCTBEHHbIX U MYHUUMNANbHbIX yYpexaeHuax B cetn "MHTepHeT" onpenensoTcs
ynosiHomo4yeHHbIM [paButenscteom Poccuiickon depepaumn denepanbHbiM OpraHoMm
NCMNONMHUTENbLHOW BMNacTu.

15. KoHTponb 3a cobntogeHnem npouenyp nNPOBEAEHUS HE3aBUCUMOW OLEHKU
Ka4ecTBa OKasaHWs  YCryr YydYpexgeHusMm Uu  npegnpustmamum  coumasibHoro
obCcnyXMBaHNA OCYLLECTBISIETCA B COOTBETCTBMM C 3aKoHOOATeNnbCTBOM Poccumnckomn
denepaunn.

Cratba 17.2. VIHdopmMauMOHHAA OTKPbLITOCTb YyypexaeHun u npeanpuaTum

coumnanbHOro obenyXmBaHus

1. YypexgeHns wn npegnpuatna coumanbHoro obcnyxuesaHus obecnevmBatoT
OTKPbITOCTb 1 AOCTYMHOCTb crieaytowiern nHgopmauuu:

1) gaTa cosgaHus yupexaeHus, nNpeanpuaTns coumnanbHOro obCnyXmBaHus, UX
yuypeauTenb, ydpeauTenu, MeCTO HaxXOXOEHUs ydYpexaeHus unv  npeanpusitus
coumanbHOro obecnyxunsaHus u ux ounuanos (NP HanuuuKn), pexmm, rpadguk paboTbl,
KOHTaKTHble TenedoHbl M agpeca dNEeKTPOHHON NOYThI;

2) CTPYKTypa W opraHbl ynpaBneHusi yuypexneHus n npeanpustus coumanbHOro
obcnyxmBaHus;

3) BMAbl couuManbHbIX yCnyr, NpefoCTaBnseMblX yypexageHueMm n npegnpuatunem
coumanbHOro obcnyxmBaHus;

4) maTepuanbHO-TEXHMYECKOE obecneyeHne npegocTaBneHnst coumanbHbIX YCNyr;

5) Konus ycTaBa yuYpexaeHns nnu npeanpuatusa coumanbHoro obcnyxxmsaHus;

6) Konus nnaHa UHAHCOBO-XO3SIMCTBEHHOMW OEATENbHOCTU YUYPEXOAEHUS Wn
npeanpuaTna  coumanbHOro  OoBCNyXuMBaHWsS, YTBEPXKOEHHOrO B YCTAHOBMEHHOM
3akoHogaTtenbcTtBOM Poccuinckon ®depepaumn nopsgke, wunv  OLOOXKETHONW CMeThbl



(MHopmauusa 06 obbeme npegocTaBngeMbIX cCoLManbHbIX YCIyr);

7) KOnusi AOKYMEHTa O nopsigke npefoCcTaBneHns coumanbHbIX yCnyr 3a nnarty;

8) wuHopmauus, KoTopas pasMellaeTcsi, OnybrMKOBLIBAETCA MO pPEeLUeHUIo
yupexgeHua unu npeanpuatna coumanbHoro obecnyxmBaHus, a Takke WHdopmMauums,
pasmeLleHne n onybrmkoBaHMe KOTOPOW SBMAKTCA 0b6si3aTenbHbIMU B COOTBETCTBUU C
3akoHogaTenscTBoM Poccuickon denepauuu;

9) wHas onpegensiemMad  YNOMHOMOYEHHbIM  (pefepanbHbIM  OpraHoMm
NUCMONHUTENBHON BflacTM Heobxoaumaa [gns nNpoBefeHUS He3aBUCUMOWM  OLEHKU
KayecTBa OKasaHus  YCryr ydpexgeHusMnm W1 npegnpuatuamMum  coumnaribHoro
obcnyxunsaHnsa nHpopmaums.

2. VIHdopmaums, ykaszaHHaa B MyHKTe 1 HacTosdLWen cTaTbW, pasMellaeTcs Ha
odomumManbHbIX canTax YMNOMHOMOYEHHOro deaepanbHOro opraHa WCNOSTHUTENbHOM
BNacTun, opraHoB rocygapcTBeHHOM BriacTu cybbektoB Poccuickon ®enepaumm, opraHoB
MECTHOro caMoynpasfeHusl, yYpexaeHnn n npeanpusitui coumansHoro obcnyxmBaHus B
cetn "MHTepHeT" B COOTBETCTBUM C TpeboBaHWAMM K ee coaepxaHuw u dopme
NpeaoCTaBneHns, YCTAHOBMEHHbIMW  YMNOSIHOMOYEHHLIM  doedeparibHbiM  OpraHoMm
NCNONMHUTENbLHOW BNacTu.

3. YnonHoMo4eHHbI heaepanbHblii opraH MCMNOSTHUTESTbHOW BracTu, OpraHbl
rocygapctBeHHoOM Bnactu cybbektoB Poccunckon Pepepaumm, opraHbl MECTHOro
camoyrnpaBrieHusl, YyyYpexaeHua W  npeanpuaTtns  couunarnbHOro  obcnyXxmBaHus
obecneumBaloT Ha cCBOMX oOduuManbHbIX canmTax B ceTn "MIHTepHeT" TeXHUYECKyto
BO3MOXHOCTb BbIPa@XEHUA MHEHUW nornyyaTendamu couunanbHbIX YCNyr O KadecTse
oKa3aHus YCnyr y4pexaeHmaMm n npeanpuaTtnamm coumanbHOro obenyxmeaHms.";

2) ctatbto 20 4ONONHUTL noAnyHkTom 11 crneayowero cogepXaHus:

"11) cos3pgaHuMe yCrnoBuih Onsi OpraHM3aumn npoBEeAEHUs HEe3aBUCMMOW OLIEHKM
Ka4ecTBa OKasaHus  YCryr YydYpexgeHusaMn u  npegnpustuamum  coumaribHoro
obcnyxmBaHus.";

3) B cTtatbe 21:

a) 4acTb BTOpPYH  OOMOSMHWTb HOBbIM  absauem cefbMbiM  CrieayroLero
cogepxaHus:

"co3gaHvMe ycnoBun AONS  opraHusauuuM  NpoBefEeHUS  HE3aBUCMMOW  OLEHKW
KayeCcTBa OKasaHua  YyCryr YydYpexgeHusaMn u  npegnpusatusamMum  coumaribHoro
obcnyxumeaHus;";

6) ab3ay, ceabmon cumTaTb ab3aLem BOCbLMbIM.

Cratba 3

[MyHKT 2 cTtatbun 26.3 PegepanbHOro 3akoHa oT 6 okTabpsa 1999 roga N 184-93
"O6 o6wmx npuHUMNaxX opraHM3aumMm 3akoHodaTenbHbiX (NpeacTaBUTENbHbBIX) U
NUCMONHUTENbHBIX  OpraHoB  roCydapCTBEHHOM Bnactm cybbektoB  Poccuickon
depepaunn” (CobpaHue 3akoHogaTenbctBa Poccuinckon Pepepaumn, 1999, N 42,
cT. 5005; 2003, N 27, cT1. 2709; 2005, N1, cT. 17, 25; 2006, N 1, cT1. 10; N 23, cT1. 2380;
N 30, c1.3287; N 31, cT1. 3452; N 44, c1.4537; N 50, cT.5279; 2007, N1, cT.21; N 13,
cT. 1464; N 21, cT.2455; N 30, cT1. 3747, 3805, 3808; N 43, cT.5084; N 46, cT. 5553;
2008, N 29, cT1. 3418; N 30, cT1. 3613, 3616; N 48, c1.5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, cT.6163; 2010, N 15, cT1.1736; N 31, cT.4160; N 41, c1.5190; N 46,
cT. 5918; N 47, cT. 6030, 6031; N 49, cT1.6409; N 52, cT1.6984; 2011, N 17, cT1.2310;



N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT1. 6727, 6732; N 49,
cT. 7039, 7042; N 50, crt.7359; 2012, N 10, cr.1158, 1163; N 18, cT.2126; N 31,
cT. 4326; N 50, cT. 6957, 6967; N 53, cT1. 7596; 2013, N 14, cT.1663; N 19, cT. 2331;
N 23, cT. 2875, 2876, 2878; N 27, cT. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454; N 48,
CcT. 6165; N 51, cT.6679, 6691; N 52, cTt.6981, 7010; 2014, N 11, ct.1093; N 14,
cT. 1562; N 22, cT. 2770; Poccuinckas raseta, 2014, 25 noHa) AONONHUTL NOANYHKTOM 79
cnegyroLero coaepXxaHums:

"79) cosgaHus ycnoBur AN OpraHu3aumm npoBefeHUs He3aBMCUMMOW OLIEHKM
KayecTBa OKasaHWa YCNyr opraHuMsauusiMm B MNOpsSigKeE M Ha  YCIOBUSIX, KOTOpble
yCTaHoBMeHbl hefepanbHbIMN 3aKOHaMN.".

Ctatba 4

BHectn B PepepanbHbli 3akoH oT 6 oktabpsa 2003 roga N 131-03 "O6 obuimnx
NPUHUMNAX opraHMsauum MecCTHOro camoynpasneHus B Poccunckon depepauymmn’
(CobpaHne 3akoHogatenbctBa Poccunckon degepaumm, 2003, N 40, crt. 3822; 2007,
N 1, cT. 21; N 43, cT1.5084; 2008, N 48, c1.5517; N 52, cT. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1. 3990; N 31,
CT. 4326; N 53, cT1.7596; 2013, N 27, cT1.3477; 2014, N 22, ct.2770; Poccuinckas
raseta, 2014, 25 noH4A) crneayowmne N3MeHeHus:

1) yactb 1 ctaten 14.1 AONOSHUTL MYHKTOM 12 cnegyrouero cogepxaHus:

"12) co3gaHMe yCnoBuKM AOnsi OpraHuM3aumm nNpPOBEAEHUS HE3aBMCUMMOW OLIEHKM
KayeCTBa OKasaHWd YCNyr opraHuvsauusMm B MNOpsSiAKE M Ha  YCIOBUSX, KOTOpble
ycTaHoBneHbl oegepanbHbiMM 3aKOHaMK.";

2) YacTtb 1 ctaTtbn 15.1 AONOMHUTL NYyHKTOM 13 cneayrouLero cogepxaHuns:

"13) co3gaHMe ycnoBurM AOnsi OpraHu3aumm nNpPOBEeAEHUs HEe3aBMCUMMOW OLIEHKM
KayecTBa OKasaHWa YCNyr opraHuMsauusMm B MNopsigke M Ha  YCIoBUSIX, KOTOpble
yCTaHOBMeHbl oefeparnbHbIMU 3aKkoHaMK.";

3) yacTtb 1 ctatbn 16.1 AONOMAHUTL NYHKTOM 13 cneayroulero cogepxaHuns:

"13) co3gaHMe yCrnoBurM AOnsi OpraHM3aumm nNpPOBEAEHUSs HE3aBMCMMOW OLIEHKM
Ka4yeCcTBa OKasaHWd YCNyr opraHuvsauusMm B MNOpsigKE M Ha  YCIOBUSIX, KOTOpble
yCTaHOBMEHbl oefeparnbHbIMU 3aKoHaMK.".

Cratba 5

BHectn B ®egepanesHbin 3akoH oT 21 Hos6ps 2011 roga N 323-93 "O6 ocHoBax
OXpaHbl 300poBbs rpaxaaH B Poccunckon depepaummn” (CobpaHue 3akoHogaTernbCcTBa
Poccuiickon depepauumn, 2011, N 48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165)
cnegywouime n3aMeHeHus:

1) yacTb 2 ctatbu 14 gONONHUTL NyHKTOM 20 CrieayoLwero cogepXaHus:

"20) co3pgaHue ycrnoBurM AOnsi OpraHM3aumm nNpoBEeAEHUs HEe3aBUCMMOW OLIEHKM
KadecTBa OKasaHus ycrnyr MeanumMHCKUMU opraHnsaumnamn.”;

2) YacTtb 1 ctatbm 16 AONOSHUTL MyHKTOM 18 cneayrowero cogepxaHuns:

"18) cosgaHve ycrnoBurM Onsi OpraHM3aumm npoBefdeHus He3aBUCUMMOW OLIEHKM
KaydecTBa OKasaHus ycrnyr MeauumMHCKUMU opraHusaumamn.”;

3) Byactn 1 ctaTtbu 79:

a) NMyHKT 7 OONOSIHATb crioBamu ", a Takke NpefoCTaBnsaATb WUHYKO onpeaensiemyto
YNOSTHOMOYEHHbLIM beaepanbHbIM OpraHoM UCMOSNTHUTENBHOW BlacTU Heobxoanmyo ong



NpoBeAEeHNA He3aBMCUMOM OLIEHKM KayecTBa oOKasaHua ycnyr MeguuuMHCKUMU
opraHusauusimm nHgopmaumo”;

0) OONONHUTL NYHKTOM 14 crneayroLwero CoaepKaHus:

"14) obecneumBaTb YCroBUSA OMs MPOBEOEHUA HE3aBUCMMOW OLEHKM KayecTsa
oKasaHus ycnyr.";

4) rmaBy 9 gonosiHUTb cTathben 79.1 cnefyowero coaepXKaHus:

"Crtatba 79.1. HesaBucumas oueHka KayecTBa oOKasaHus yCnyr mMeauumMHCKUMMn

opraHusaumsimm

1. HesaBucumas oueHka KadecTBa OKaszaHuUs  yCcnyr  MeauLUMHCKUMMU
OopraHu3aumsMn sBrsieTca OAHOM M3 (opM OBLLECTBEHHONO KOHTPOMSA U NMPOBOAUTCA B
uensx npefocTaBfeHna rpaxgaHaMm MWHGopMauum O KavecTBe oOKasaHus ycnyr
MEAULUMHCKUMWN OpraHu3aumsiMy, a Takke B Lenax MOoBbIWEHUS KayecTBa MX
aeaTenbHOCTU. HesaBucuMMasa oOueHKa KadecTBa OKasaHus yCryr MeauuMHCKUMKN
OpraHn3auMsiMm He OCYLLECTBMSIETCS B LENAX KOHTPOnNs KadectBa W 6Ge3onacHoCTU
MeANLMHCKON OeATEeNbHOCTU, a Takke 3KCNepTu3bl U KOHTPONS KadecTBa MeOULMHCKON
NOMOLLIN.

2. HesaBucmmas oueHka KavecTBa  OKasaHua  ycnyr  MeauUMHCKUMWU
opraHmsauusiMn npegycMatpmBaeT OLIEHKY YCNOBWIW OKasaHWsa YCryr no TakMm o6Lmnm
KpUTEPUSIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHOPMaLUN O MEAULMHCKON OpraHM3auuu;
KOM(OPTHOCTb YCMOBUA NPEaOoCTaBAEHUs MeOUUMHCKMX YCIyr W OOCTYMHOCTb WX
nosilydeHus; Bpems OXngaHuns npenocTaBneHns MeONLMHCKON yCnyru;
AobpoxenaTtenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB  MeLMLMHCKOW
opraHusauumu; yaoBneTBOPEHHOCTb OKa3aHHbIMUM YCryramu.

3. HesaBucmmasi oueHka KavecTBa  OKasaHus  ycnyr  MeauUMHCKUMMU
opraHmsaumsiMn OCyLLLeCTBNAETCS B COOTBETCTBUN C MOSIOXKEHUAMU HACTOSILLEN CTaTbM.
Mpn npoBeAeHUM HEe3aBUCUMOW OLIEHKW KayecTBa OKasaHusl YCnyr MegUUMHCKUMMU
opraHmsauusiMn  ucnonbadyetcsa  obwienoctynHaa WMHGopmaumss O MeAULMHCKUX
opraHusauusx, pasmeltaemas B TOM yncrie B popmMe OTKPbITbIX AaHHbIX.

4. B uensax cosgaHunda ycrioBud Ons OopraHu3auuMm npoBefeHus He3aBUCUMMOM
OLIEHKMN Ka4yeCcTBa Oka3aHua ycnyr MeanumMHCKUMnN opraHmsaunsamMi:

1) ynornHOMOYeHHbIM doefepanbHbli OpraH UCNOMHUTENbHON BNactu C ydacTuem
o0LeCcTBEHHbIX 06begMHEHMI MO 3alimnTe npaB rpaxgaH B cdepe oxpaHbl 340pOBbS,
MeANLMHCKNX NPOodPeCCnOoHarbHbIX HEKOMMEPYECKMX OpraHn3aumin (Ux npeacraBuTenien)
dopmupyeT 0OLLECTBEHHBIA COBET MO MNPOBEAEHUID HE3aBUCMMOM OLIEHKM KayecTBa
oKasaHus ycnyr MeauuMHCKUMN OpraHmM3aunsaMn n yTBepXK4aeT NosioXKeHNE O HEM;

2) opraHbl rocygapcTBeHHOW Brnactu cybobektoB Poccuinckon ®Pepepaumm c
yyacTnem obLecTBEHHbIX 00beguMHEHUI NO 3alimMTe npaB rpaxgaH B cdepe oxpaHbl
300pOBbHA, MEAULMHCKMX MpohecCnoHanbHblX HEKOMMEPYECKUX opraHusaumm (ux
npeacTaBuTenen), CooTBETCTBYWOLWMX TpeboBaHuAM 4actu 3 ctatbu 76 HaCTOSLLEro
depgepanbHOro  3akoHa, (opmupytoT 0O eCTBEHHbIE COBETbl MO  NPOBEAEHUIO
HEe3aBMCUMOW OLEHKM KadecTBa OKa3aHud Yycnyr MeOuVUMHCKAMMKM opraHusaumsiMu,
pacnofioXXeHHbIMU Ha TeppuTopusix cybbekTtoB Poccunckon degepaumn, n yreepxaaroT
NOSIOXKEHNE O HUX;

3) B cnyvyae nepegayun nosiHOMOYNN B cdhepe OXpaHbl 340p0OBbsS B COOTBETCTBUM C
yactblo 2 cTtatbM 16  Hactodwero degepanbHOro 3akoHa OpraHbl  MECTHOro



camoynpaBsrieHNsa ¢ y4actmem obLecTBEHHbIX 06beANHEHUI NO 3alUnTe NpaB rpaxgaH B
cthbepe oxpaHbl 300pOBbSA, MEOUUMHCKUX MNPOdECCUOHANbHbIX HEKOMMEPYECKNX
opraHmsauun (Mx npeacraButenen) snpase popMupoBaTb OBOLECTBEHHbIE COBETLI MO
NpOBEAEHNIO HE3aBMCUMOM OLEHKM KayecTBa OKasaHus YCnyr MeOuLMHCKUMMU
opraHmsauusimn, pacrosioKEHHbIMU Ha TEPPUTOPUAX MYyHUUMNANbHBLIX 0Bpa3oBaHun, ”
yTBEPXOaTb MNOSMOXEHNE O HUX.

5. lMNMokasaTtenun, xapakrepusyloLme obLine KpUTepmm OLIEHKM KadecTBa OKa3aHus
ycnyr MEANLNHCKUMWN OpraHn3aumsMn, B OTHOLLEHUN KOTOPbIX NPOBOAMTCS He3aBMCUMas
OLIEHKa, YCTaHaBNMBAKOTCS YNONHOMOYEHHbIM doeaeparibHbiM OpraHOM UCMOSHUTENbHOM
BNacTu ¢ NnpeaBapuUTenbHbIM 06CYyXaeHMEM Ha OOLLLECTBEHHOM COBETE.

6. o peleHnto YnonHOMOYEHHOro dedeparnbHOro opraHa WCMNOSTHUTENBHON
BNacTW, UCMOSHUTENbHbIX OPraHoB rocyAapCTBEHHOW Bnactu cybbekToB Poccuinckon
degepaunn nnm opraHoB MECTHOrO camoynpasrieHnsa PyHKUMM OBLLECTBEHHbBIX COBETOB
No MNPOBEAEHUIO HEe3aBUCMMOW OLEHKM KadecTBa oOKasaHusa ycnyr MeguuMHCKUMU
opraHusaumsMm MoryT ObiTb BO3MOXEHbl Ha CyLlecTBylOWME NpU 3TUX OpraHax
obuecTBeHHble coBeTbl. B Takmx cnyyasx oOuwecTBeHHble COBETbl MO MPOBEAEHUIO
HEe3aBMCUMOW OLEHKM KayecTBa OKasaHus ycnyr MeauuMHCKUMW OpraHuMsauusiMm He
cosgatoTcs.

7. OOGLECTBEHHbIN COBET MO MPOBEAEHMIO HE3aBUCMMOW OLIEHKM KadecTBa
oKasaHus ycrnyr MEOULMHCKUMKW opraHmsauusammn popmmpyeTtcs Takmm obpasom, 4Tobbl
Oblna WCKMYEHA BO3MOXHOCTb BO3HUKHOBEHUSI KOH(pnukTa WHTEepecoB. CocTtaB
o0LecTBEHHOro coBeTa dopMupyeTcss U3 4ucrna npeacraButenen obLecTBEeHHbIX
obbegmHeHM MO 3awuTe npaB rpaxgaH B cdepe oxpaHbl 340pOBbs, MEAULMHCKNX
NPOgECCUOHArbHbIX HEKOMMEPYECKMX oOpraHmsauun (ux npencrasutenen). Yucno
4YfeHoB OOLLECTBEHHOrO coBeTa He MOXET OblTb MeHee 4eM NATb 4YenioBeKk. YneHbl
OOLLEeCTBEHHOrO COBEeTa OCYLLUECTBNAIOT CBOKW AEATENbHOCTb Ha OOLWEeCTBEHHbIX
Havanax. MHgopmMaunsa o gesatenbHOCTU 0bLeCcTBEHHOro CoBETa pa3meLlaeTcsi OpraHom
rocygapCTBEHHOM BfacTW, OpPraHOM MECTHOro camoyrnpaBfieHUd, MpU KOTOPbIX OH
co3faH, Ha cBoeM odomumarnbHoM cante B ceTn "HTepHeT".

8. HesaBucumasa oueHka KadecTBa  OKasaHWs  ycnyr  MeguuMHCKAMU
opraHusauusimMn, opraHudyemas oOOLLECTBEHHbIMM COBETaMM MO €e NPOBEOEHUIO,
NPOBOANTCS HE Yallle YeM OOMH pas3 B rof U He pexe YeM OOuH pa3 B Tpu roga.

9. OGbLiecTBEHHbIE COBETbl MO MNPOBEOEHUID HE3aBMCUMOM OLIEHKM KayecTBa
oKasaHus ycnyr MeguLMHCKMMN OpraHn3aumsiMin:

1) onpeaensitoT NepeyHn MeOUUMHCKUX OopraHmsauuin, KOTOpble Yy4yacTBYHT B
peanusauMm  nporpaMmmbl  FOCY4apCTBEHHbIX rapaHTuiM  ©ecnnaTtHOro  okKasaHus
rpaxxgaHam MeguLMHCKOM NMOMOLLM U B OTHOLUEHUN KOTOPbIX MPOBOAUTCS He3aBucMMas
OLlEHKa;

2) dopMuUpyloT nNpeanoxeHna ans paspaboTKM TEXHUMYECKOro 3afaHuvsa Ans
opraHmMsauum, Kotopasi ocyuwecTBnseTt cbop, obobuieHne u aHanu3 uHdopmauum o
KayecTBe OKasaHus Yycnyr MeaMUMHCKMMW opraHusauusimMum (ganee - onepartop),
NPUHUMALOT y4acTue B PacCMOTPEHMM NPOEKTOB AOKYMEHTaUMM O 3akynke paboT, ycnyr,
a TaKKe TMPOEKTOB roCy4apCTBEHHOro, MyHMLUMNANbHOrO KOHTPAKTOB, 3aKN4aeMblX
YNOSTHOMOYEHHLIM  (befeparibHblM  OpraHOM  UCMONHUTENbHOW BfacTu, opraHamu
rocygapctBeHHon Brnactu cybbektoB Poccuiickon degepauun mnm opraHamMm MeCTHOrO
camoynpasrieHNsa ¢ ornepaTopom;



3) ycTaHaBnuBalT Mpu HEoBXOOUMOCTU KPUTEPUM OLEHKM KayecTBa OKa3aHus
ycrnyr MeAUUUHCKUMWN OpraHu3aumsMn (OOMNOSTHUTENBbHO K YCTaHOBIIEHHbIM HACTOSLEN
cTaTtben obLWMM KpUTEPUSIM);

4) ocyLecTBNAKT HE3aBUCUMYIO OLEHKY KadecTBa OKasaHus yCrnyr MeguUUHCKUMU
opraHu3auusiMn ¢ y4eToM MHpopmaLumm, npeactaBfieHHON onepaTopom;

5) npeacTaBnalOT COOTBETCTBEHHO B YMOSTHOMOYEHHbIM doefdepanbHbii opraH
NCMOMHUTENBHOW BNacTW, OpraHbl rOCYyAAapCTBEHHOW Briactnm cybbekToB Poccuimnckon
denepaunn, opraHbl MECTHOrO camoyrnpasneHus pesynbTaTbl HE3aBUCUMOW OLIEHKU
KayecTBa oKasaHuda ycryr MeQuuuHCKMMW OpraHusaumsMu, a Takke npeanoxeHus ob
YyNyYLeHUN nx AeaTenbHOCTH.

10. 3akntoveHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSTHEHWE
paboT, okasaHwe ycnyr no cbopy, obobLeHn0 1 aHanuM3y WHgopmMauMM O KadecTse
oKaszaHusa ycrnyr MeguuMHCKAMUW OpraHmsauusiMM OCYLLECTBNSIETCS B COOTBETCTBUU C
3akoHogaTenscTBoM Poccunckon depepaumm 0 KOHTPAKTHOW cucTeMe B cdpepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnevyeHns rocygapCTBEHHbIX M MYHULMNANbHbIX HYXA.
YNOSIHOMOYEHHbIM  dpefeparnibHbii - OpraH  UCMOSMHUTESIbHOWM  BNacTW,  OpraHbl
rocygapctBeHHonM Bnactu cybbektoB Poccunckon Pepepauun, opraHbl MeCTHOro
camoynpasrieHNUd Nno peaynbTaTaM 3akfoYeHUd roCyfapCTBEHHbIX, MYHULMMNANbHbIX
KOHTpPaKTOB O(opMNAOT pewleHne o6 onpegeneHun onepartopa, OTBETCTBEHHOMO 3a
npoBedeHne He3aBUCUMOW OLEHKM KayecTBa oOKasaHua  ycnyr MeguuuHCKUMMU
opraHusauusMn, a Takke npu HeobxoaUMMOCTW  MPedoCTaBsalT  onepaTopy
0o0LEeOCTYMHY MHGOPMaLNIO O AeATENbHOCTU AaHHbIX OpraHn3aunin, opMmpyemMyio B
COOTBETCTBMM C FrOCYJapCTBEHHOM U BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbI (B
cny4yae, ecnv oHa He pasmelleHa Ha odpmumanbHOM canTe opraHnsaunn).

11. lMoctynmBluaa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN eadepanbHbIM opraH
MCNONHUTENBHOM BriacTW, OpraHbl rocydapCTBeHHOW Bnactn cybbektoB Poccuinckon
denepaunn, opraHbl MECTHOMO camoynpaBrieHns WHdopmauuss O pesynbraTax
He3aBMCUMOW OUEHKM KadecTBa OKasaHua ycnyr MeguuMHCKMMUK  OpraHuMsaumnamu
noanexnt obsisatenbHOMY pPacCMOTPEHMUIO YKasdaHHbIMW OpraHamMm B MECSAYHbIA CPOK U
yuuTbiBaeTCA UMM Mpu  BbipaboTKe Mep MNO COBEPLUEHCTBOBAHWMIO OeATEeNIbHOCTU
MeANLMHCKNX OpraHn3auni.

12. Hpopmauusa o pesynbrartax He3aBUCMMOM OLIEHKM KayecTBa OKasaHus ycnyr
MeANLMHCKUMN OpraHM3aunsamMm pasmellaeTca COOTBETCTBEHHO:

1) yNONHOMOYEHHbIM doefeparnbHbiM  OpPraHOM WCMOMHUTENBHOW BNacTU Ha
ouuManbHOM canTe Ana  pasMelleHns WHgopmaumMmM O roCyAapCTBEHHbIX U
MYHUUUNANbHbIX yuypexaeHusix B cetn "HTepHeT",

2) opraHamu rocygapCTBeHHoM Bnactu cybbektoB Poccuinckon depepaumm m
opraHamMu MecTHOro camoyrnpasfeHus Ha CBOMX odomumarbHbIX cauTax u opuumanbHOM
cante Ona pasmelweHus WHgopmauMmM O rocygapCTBEHHbIX WM MyHULMNANbHbIX
yupexaeHusax B cetn "UHTepHeT".

13. CocTtaB MHpopmauum o pesynbTaTax He3aBUCMMOM OLEHKN KayecTBa OKa3aHus
ycnyr MeguvUMHCKAMKM OpraHusaumsiMm 1M rnopsgok ee pasmeleHns Ha oduumanbHOM
cante Ona pasmeleHus WHgopmaumMmM O rocygapCTBEHHbIX WM MyHULMNANbHbIX
yupexaeHuax B cetn "MHTepHeT" onpenenarTcs ynoriHOMOYeHHbIM [1paBUTENbLCTBOM
Poccunckon denepaunmn doenepanbHblM OpraHoM UCMOSTHATENBHOW BRacTu.

14. YnonHoMouYeHHbIn doedeparnbHbii OpraH WCNOSHUTENbHOW BRNacTW, OpraHbl



rocygapctBeHHon Bnactu cybbektoB Poccunckon Pepepauun, opraHbl MeCTHOro
camoynpasrieHus 1 MeANUUHCKUE opraHusauum obecneymBaloT Ha CBOMX oduLmanbHbIX
cantax B ceTu "MIHTepHeT" TEXHNYECKY0 BO3MOXHOCTb BblpaXXeHUs MHEHU NauneHTaMmm
O KayeCTBe OKasaHus ycrnyr MeauLUHCKUMU OpraHn3aumnsamu.

15. WHdopmauus, npenocTaBneHne KoTopon saBnsietca obasaTenbHbiM B
COOTBETCTBMM C 3akoHogaTensctBoM Poccuickon dPegepaunn, pasmeliaetcsa Ha
odomumarnbHbIX canTax YMNOSIHOMOYEHHOro pefepanbHOro opraHa WCNOMHUTENbHOM
BNacTun, OpraHoB rocygapcTBeHHOM Briactn cybbektoB Poccuinckon denepaumm, opraHoB
MECTHOro camoyrnpaBfieHns W MeOUUMHCKMX opraHusaumn B cetu "WHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMW K ee codepxaHuio un dopme npeaocTaBieHuns,
YCTaHOBEHHbLIMW YMONTHOMOYEHHbLIM (befeparnbHbIM OpPraHoOM UCMONHUTENBHOW BNAacCTH.

16. KoHTponb 3a cobntogeHveMm npouenyp npoBefeHUs He3aBMCUMOW OLIEHKM
KayecTBa oOKasaHus ycnyr MeguuMHCKMMKM  OpraHmsaumsamMu  OCyLLecTBNAeTcs B
COOTBETCTBMMU C 3aKoHoAaTenbcTBoM Poccuinckon degepauun.”.

Cratbsa 6

BHectn B ®PepepanbHbii 3akoH oT 29 pekabpss 2012 roga N 273-¢3 "O6
obpasoBaHum B Poccunckon depepaumn” (CobpaHue 3akoHogaTenbctBa Poccuinckon
depnepaunn, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326) cneayoLimne N3MeHeHUs:

1) yacTb 1 ctatby 6 4ONONHUTL NyHKTOM 13.1 cneayowero cogep)KaHus:

"13.1) co3gaHMe ycnoBun OnNs opraHM3auun NPOBEAEHUS HE3aBMCUMOW OLEHKU
KayectBa  obpasoBaTenbHOW  AEATENbHOCTU  OpraHu3auui,  OCYLLEeCTBASOLMX
obpasoBaTenbHYyl0 AeATESNbHOCTb;";

2) YacTtb 1 ctaTtbn 8 4OMNONHUTL NYHKTOM 12.1 crnefytowero cCoaepKaHus:

"12.1) co3gaHuMe ycnoBun ONsa OopraHM3auun NPOBEAEHUS HE3aBMCUMOW OLEHKU
KayectBa obpasoBaTenbHOW  AEATENbHOCTU  OpraHu3auui,  OCYLLEeCTBASLLNX
obpasoBaTenbHYyl0 AeATENbHOCTb;";

3) ctatbio 95 M3NOXUTL B cneayrowen pegakuni:

"CtaTtbs 95. HesaBucumas oueHka kayectsa obpasoBaHuns

1. HesaBucumasa oueHKa kadyecTBa obpasoBaHWA HanpaBneHa Ha nosnydYeHue
cBefieHnin 06 obpasoBaTenbHON AeATEeNbHOCTU, O KaYyecTBe NOArOTOBKM OByYatoLmnxca u
peanusaumm obpasoBaTtesnbHbIX MPOrpamm.

2. HesaBucumas oueHka kadectBa ob6pasoBaHus BKNOYaET B cebs:

1) HE3aBMCUMYIO OLEHKY KayecTBa NOAroTOBKM 0By4atoLmnxcs;

2) HEe3aBMCUMYIO OLEHKY KadecTBa obpasoBaTefibHOM AeATENbHOCTM OpraHM3auni,
ocyLlecTBrsoWmMx obpasoBaTenbHy0 AEATENbHOCTb.

3. HezaBucumas oueHka kayectsa obpasoBaHUSA OCYLLECTBASETCSA HPUANYECKUMM
nMuamu, BbINOMHAOLWNMN KOHKPETHLIE BUAbI TAKOW OLIEHKWN, NPEeAyCMOTPEHHbIE YacTblo 2
HacTosien cTaTbM (ganee - opraHuM3aumm, OCYLLUECTBNSAIOLWIMNE HE3aBUCUMMYKO OLIEHKY
kayecTBa 06pa3oBaHus).

4. OpraHusaumm,  OCYLLUECTBRSAKOLWINE  HE3aBUCUMYKO  OLEHKY  KadecTBa
obpasoBaHus, pasmelaroT B cetn "HTepHeT" nHpopmaunio 0 nopsiake npoBeaeHust u
pesynbTaTax He3aBMCMMOW OLEHKM KayecTBa oOpa3oBaHUA M HanpaBnsawT ee npwu
HeobXOAMMOCTN COOTBETCTBEHHO B defeparibHble OpraHbl rocygapCTBEHHOW BracTw,
opraHbl NCNONHUTENBHON BfacTu cybbekToB Poccuinckon depnepaumn,



OCYyLLEeCTBMALWME TrOCydapCTBEHHOE ynpasrieHne B cdepe obpasoBaHus, oOpraHbl
MECTHOro camoynpasfeHus.

5. lNoctynuBwasa cooTBETCTBEHHO B doeAeparibHble OpraHbl rocyaapCTBEHHOW
BNacTu, oOpraHbl WCMNONHUTENbHOW BractTn cybbekToB Poccuinckon deagepauun,
OCYyLLECTBMAKLWME TrOCydapCTBEHHOE ynpasrieHne B cdepe obpasoBaHus, OpraHbl
MECTHOro camoyrpasneHus nHpopmMaumnsa o pesyrnbTartax He3aBMCMMOWN OLIEHKN KadecTBa
obpa3oBaHusa NOoANeXuT obs3aTenlbHOMy pPacCMOTPEHWMIO YKas3aHHbIMW OpraHamu B
MECSIYHbIN CPOK M Y4MTbIBAETCA UMW Mpu BblpaboTke Mep MO COBEpLUEHCTBOBAHWUIO
obpasoBaTesibHOM AeATENbHOCTM.

6. Pe3ynbTaTtbl HE3aBUCMMOW OLIEHKN KayecTBa 0Opa3oBaHUs He BIEKYT 3a cobown
NPUOCTaHOBIIEHME UM @aHHYNMPOBaHME NULIEH3MM Ha OCYLLEeCTBNEeHNe obpasoBaTenbHON
AeATeNbHOCTU, MNPUOCTAHOBIIEHME TOCYyAAPCTBEHHOW akkpeauTaumm Wnuv  JivweHue
rocyJapCTBEHHOW aKKkpeauTauuMm B  OTHOLUEHWM OpraHusauuin, OCYLLECTBNSAKOLLNX
obpasoBaTenibHy0 OEATENBbHOCTb.

7. Ha ocHoBe pe3ynbTaToOB HE3aBMCUMOW OLIEHKM KayecTBa obpas3oBaHuUs MOryT
dopMUPOBATLCA  PENUTUMHIN  OpraHM3aumi, OCYLLECTBASOWNX  0bpasoBaTenbHYHO
AeATenbHOCTb, U (UNN) peanuayemMblx UMM oBpasoBaTesibHbIX NporpaMmm.”;

4) pononHuTb cTatben 95.1 cnenyowero Coaep)KaHus:

"CtaTtbs 95.1. He3aBucrnmas oueHka kayecTtsa NoAroToBkM 0By4varoLmxcs

1. HesaBucumasa oLeHKa KadecTBa MNOArOTOBKM OOy4YaloWMXCA MpOBOAUTCA MO
WHULUMATMBE YYaCTHMKOB OTHOLWIEHWA B cdepe obpasoBaHUA B LENsX MNOArOTOBKU
NHopmMaumm 06 ypoBHE OCBOEHUS obyvarowmmmncs obpasoBaTenbHOM NporpamMmmbl UK
ee 4acTen, npenocTaBneHus YyvacTHMKaM OTHOWweHUA B cdepe obpasoBaHus
NMHOpMaLMK O KayecTBe NOLArOTOBKN 0ByYatoLmMxcs.

2. OpraHusauuu, OCyLLECTBASAIOLWNE HE3aBUCMMYIO OLEHKY KadecTBa MOAroTOBKU
obyyaloLmxcs, ycTtaHaBnuealoT BuAbl obpasoBaHus, rpynnbl obyyarowmxca v (unu)
obpasoBaTeribHbIX NporpaMMm WM MX YacTel, B OTHOLIEHUM KOTOPbIX MNPOBOAUTCS
He3aBMCUMas OLeHKa KadecTBa NOAroToBKM OBy4valoLmXCs, a Takke YyCrnoBusi, (hopmbl U
MeToAbl NPOBEAEHNS HE3AaBUCMMOWN OLEHKN KavyeCcTBa NOAroTOBKM OBy4vatoLLmMXCs.

3. HesaBncumasa oueHka kayecTBa MOArOTOBKM OBy4aloLMXCA OCyLLeCTBSeTCA
Takke B paMKax MeXOyHapOAHbIX COMOCTaBUTENbHLIX WUCCrnegoBaHUM B cdepe
obpasoBaHMs B COOTBETCTBMM C Kputepusimm K TpeboBaHUAMM  POCCUNCKUX,
WHOCTPaHHbIX N MeXOYyHapOAHbIX OpraHn3aumn.”;

5) pononHuTb ctaTtben 95.2 crneayoLwero cogepXaHus:

"Crtatbf 95.2. HeszaBucnmas oueHka kadectsa obpasoBaTenbHON OEATENbHOCTH
OopraHu3aLum, OCyLLEeCTBASALWNX 06pa3oBaTenbHYO AeATENbHOCTb

1. HesaBucrnmas oueHka kayectBa obpasoBaTesibHOM OeATENbHOCTM OpraHM3auni,
ocyllecTBnalOWNX obpasoBaTenbHyld OeATENbHOCTL (Aanee - obpasoBaTenbHas
AeATenbHOCTb OpraHusaumin), OCyLecTBNsSeTCa B Lensax npeaocTaBreHus yvYacTHUKaMm
OTHOLWEHNN B chepe obpasoBaHus MHpopmauum 06 ypoBHe opraHusauum paboTbl Mo
peanunsaumm obpasoBaTesibHbIX MPorpaMm Ha OCHoBe 06LLLELOCTYMHON HGOPMaLMN.

2. B uendax cosgaHus ycnosun Ofs NpoBeeHUs He3aBUCUMOW OLIEHKM KayecTBa
obpasoBaTenbHON AEATENBHOCTM OpraHM3auni:

1) benepanbHbIN OpraH UCNOSTHUTENBLHOW BACTU, OCYLLECTBNAIOLWMIA OYHKLUMM NO



BblpaboTke rocygapCTBEHHOM MOMUTUKM U HOPMAaTUBHO-NPaBOBOMY PEryriupoBaHuiO B
cthbepe obpasoBaHusl, C y4yacTMeM OOLIECTBEHHbLIX OpraHuM3auun, o6LEeCTBEHHbIX
obbeauHeHnn noTpebutenen (Ux accouumauui, COw30B) (ganee - ob6LWECTBEHHbIE
opraHusaumm) popmmpyeT Ob6LLECTBEHHbIN COBET MO NPOBEAEHUNIO HE3ABMCUMOM OLIEHKM
KayecTBa obpasoBaTenbHON AeATENbHOCTM OpraHM3aunin 1 yTBep)KOaeT MOSIoXKeHNEe O
HeM;

2) opraHbl ucnonHUTenbHoW Bnactu cybbektoB Poccunckon denepaumum,
OCYyLLEeCTBALWME roCyAapCcTBEHHOE YynpasrieHne B cepe obpasoBaHud, C yyacTuem
OOLLECTBEHHbIX OpraHM3auun OpPMUPYIOT OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO
HEe3aBMCUMOW OLEHKM KayecTBa oOpasoBaTenbHOM [OeATENbHOCTM  OpraHM3auun,
pacrnonoXeHHbIX Ha Tepputopmax cybbekToB Poccunckon depepaumn, n yTBepxaaroT
NOSIOXKEHNE O HUX;

3) opraHbl MECTHOrO caMoyrnpaBrfieHUs1 C y4acTMEM OOLLECTBEHHbLIX OpraHM3aunin
BnpaBe opmupoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEAEHUID HE3ABUCUMOW OLEHKM
KayecTBa oOpasoBaTenbHON OeATEeNbHOCTM  OpraHu3aumin, pPacnofiIOXKEHHbIX Ha
TEPPUTOPUSX MyHULMNANbHBLIX 06pa3oBaHWin, U YyTBEPXKAATb MONOXEHNE O HUX.

3. [lo peweHnto degepansHOro opraHa  WUCMNOMHUTENBHOM  BracTw,
OoCyLllecTBnsOWEro @yHKUMM MO  BblpaboTKke  rocygapCTBEHHOM  MOMAUTUKUA U
HOpPMaTUBHO-NPaBOBOMY  perynupoBaHMio B cdepe  obpasoBaHusi, OpraHoB
NUCnonHUTENbHOM Bnactn cybbektoB Poccuinckon degepauun, OCyLLECTBISOLWNX
rocygapCTBEHHOE ynpaerieHne B cdepe oOpas3oBaHUsi, UM  OpraHoB MECTHOro
camoynpasrneHust (PyHKuun oO6LLECTBEHHOrO coBeTa MO MNPOBEAEHUI HEe3aBMCUMOM
OLEHKM KayecTBa oOOpasoBaTefibHOM [OeATeNbHOCTM OopraHu3auuMm  MoryT  6bITb
BO3/TIOXKEHbl Ha CYyLWEeCTBYHOLWME NPU ITUX OpraHax obllecTBeHHble coBeTbl. B Takmx
cnyyasix obuiecTBeHHble COBETbl MO MNPOBEAEHUIO HE3ABUCMMOM OLEHKM KadecTBa
obGpasoBaTenibHON AEeATENbHOCTU OpraHn3aunin He co3aatoTcs.

4. HesaBncumas oueHka Kadectsa obpasoBaTenibHOM AeATeNbHOCTU OpraHmM3auunm
NPOBOANTCS NO TakUM OBLUUM KPUTEPUSAM, KaK OTKPbITOCTb M AOCTYMHOCTb MHpopMauum
00 opraHusauusix, OCyLLEeCTBAIOWMX 0OpasoBaTenbHy0 AeATENbHOCTb; KOMGOPTHOCTb
yCroBun, B KOTOpbIX  ocywecTtBnsercsa  obpasoBaTtenbHas  OeATerNbHOCTb;
AobpoxenaTtefibHOCTb, BEXMINBOCTb, KOMNETEHTHOCTb PAabOTHMKOB; YOOBNETBOPEHHOCTb
Ka4yecTBOM obpa3oBaTesfibHON LeATEeNbHOCTU OpraHn3auui.

5. Tlokasatenu, xapaktepusywoline oblme KpuTepunm OLEHKM KayecTBa
obpasoBaTenbHOM AEATENbHOCTU OpraHu3auui, YycTaHaenmBaloTCa denepanbHbIM
OpraHoM WCMOSIHUTENbHOW BNacTW, OCYLLECTBASAWMM  YHKUMKM N0  BblipaboTke
rocygapCTBEHHOM TMOMUTUKM W  HOPMaTUBHO-MPaBOBOMY perynupoBaHuio B cdepe
obpasoBaHus, ¢ npeaBapuTenbHbIM 06CY>XaAeHNeM Ha 00LEeCTBEHHOM COBETe.

6. He3aBncmmas oueHka kadectBa obpasoBaTefibHOM AeATENbHOCTM OpraHM3aunn,
opraHudyemasi obLeCTBEHHbIMM COBETAMU MO €€ MPOBEAEHUID, NPOBOAUTCS He valle
4YyeM OMH pa3s B rof N He pexe YeM OAuH pa3 B Tpu roga.

7. Ob6LiecTBEHHbIE COBETbl MO MNPOBEOEHUID HE3aBMCUMOM OLEHKM KayecTBa
obpasoBaTenbHON OeATENbHOCTN OpraHM3aunii:

1) onpenensalT MNepedYHn OopraHu3aunin, OCyLLECTBAAWMX obpasoBaTenbHYH
OEeATEeNbHOCTb, B  OTHOLIEHUW  KOTOPbIX MNPOBOAUTCS  He3aBUCUMMasi  OLEHKa,
npeaycMoTPEHHast HACTOALLEN CTaTbeEN;

2) dopMupytloT npeanoxeHna ans paspaboTkM TEeXHUMYECKOro 3ajaHuvs Ans



opraHusauuu, KoTopas ocyulectsnseTr cbop, obobuieHne u aHanus uHdopmauum o
KayectBe oObpasoBaTenbHOW OEATENbHOCTU oOpraHusauun (ganee - onepaTtop),
NPUHUMALOT y4acTue B pacCMOTPEHUN NPOEKTOB AOKYMEHTaUMM O 3akynkax pabor, ycnyr,
a TaKKe TMPOEKTOB roCyJapCTBEHHOro, MyHMLMNANbHOrO KOHTPAKTOB, 3aKyaeMblX
denepanbHbIM OpraHOM WCMOSTHUTENBbHOM BIaCTU, OCYLIECTBASIOWMM  (YHKUMM 1O
BblpaboTke rocyaapCTBEHHOW MOMIMTUKM U HOPMATUBHO-NPaBOBOMY pPErysiMpoBaHUI0 B
cthepe ob6pasoBaHusl, OpraHamu WCMOMHUTENbHOW Bnactu cybbekTtoB Poccumnckon
denepaunn, oCyLLECTBNAIOWMMIN roCcygapCTBEHHOE ynpasneHne B cdepe obpasoBaHus,
opraHaMy MecTHOro caMoyrnpasfeHNsa C onepaTopoMm;

3) ycTaHaBnuBawT MNpU  HEOBXOOUMOCTM  KPUTEpUM  OLEHKM  KayecTBa
obpasoBaTenibHON [OeATeNIbHOCTM OpraHu3auuMi (OOMNOSIHUTENBbHO K YCTAHOBMIEHHbIM
HacTosILen cTaTben 00LMM KpUTEPUSM);

4) npoBOAAT He3aBUCUMYIO OLIEHKY KayecTBa obpasoBaTenbHOW LesTerbHOCTU
opraHusauum ¢ y4eTom MHgopmaunu, NpeactaBneHHoOn onepaTtopom;

5) npenctaBnAT COOTBETCTBEHHO B (pefepanbHbii OpraH WCMOSNTHUTENBHON
BNacTW, OCYLLECTBASALWNA (YHKUUM MO BblpaboTke rocyaapCTBEHHOW MOMAUTUKN U
HOPMaTMBHO-NPaBOBOMY  perynupoBaHnio B cepe  obpasoBaHUs,  OpraHbl
ncnonHuTenbHOn Bnactnm cybbvektoB Poccurckon ®egepaumn, ocCyLecTBASAOLWMNE
rocygapcTtBeHHOe  ynpaeBneHve B cepe obpasoBaHusl, opraHbl  MECTHOro
camoyrnpasrieHusi pesynbTaTbl He3aBMCUMOW OLEHKM KadecTBa obpasoBaTeribHOM
AEATENbHOCTU OpraHu3aLmin, a Takke npeanoXxeHms od ynyyleHnn nx AeaTenbHOCTH.

8. 3akntoyeHne rocyaapCTBEHHbIX, MyHULUUNANbHbIX KOHTPAKTOB Ha BbIMNOIHEHUE
paboT, okaszaHue ycnyr no cbopy, o606LWeHn0 1 aHanmM3y WMHgopMauMm O KadecTse
obpasoBaTeribHOM [OeATEeNbHOCTU OpraHuM3aunin OCyLLeCcTBNSeTCA B COOTBETCTBUM C
3akoHogaTenbCcTBOM Poccurckon degepaumm 0 KOHTPAKTHOM CUCTEME B cdhepe 3aKymnok
TOBapoB, paboT, ycnyr ana obecnevyeHns rocygapCTBEHHbIX M MYHULMNANbHBLIX HYXA.
denepanbHbln  OpraH  UCMOMHUTENBHOM BNAacTW, OCYLLECTBASWNA  YHKUUM MO
BblpaboTke rocyaapCTBEHHOW MOMIUTUKM WU HOPMATUBHO-NPaBOBOMY pPerysiMpoBaHUIO B
cthbepe ob6pasoBaHus, oOpraHbl WCMOMHUTENbLHOM BRactM cybbekToB Poccuinckon
depepaunn, ocyLLeCcTBNSAKOLWME rocygapCcTBEHHOE ynpasneHne B cdepe obpasoBaHus,
opraHbl MECTHOro camoyrnpaBrieHUa Mo pesynbTaTaM 3aKMioYeHUs rocygapCTBEHHbIX,
MYHULMNANbHBIX KOHTPAKTOB O OpMNAT pelleHne o6 onpegeneHun onepaTopa,
OTBETCTBEHHOIO 3a MpOBeAeHME HEe3aBUCMMOM OLEHKM KayecTBa oOpasoBaTerbHOM
AEATENbHOCTN OpraHmM3auun, a Takke npu HeobxoaMmocT NpenoCTaBnAlT onepaTopy
o0LeIOCTYMHY MHAOPMaUNIO O AeATESNTIbHOCTU AaHHbIX OpraHu3aunn, opMmmpyemMyio B
COOTBETCTBMM C FOCY4apCTBEHHOM U BEAOMCTBEHHOM CTATUCTUYECKOW OTYETHOCTbIO (B
cny4yae, ecnv oHa He pa3smelleHa Ha odomumanbHOM canTe opraHmsaunn).

9. OO6LEeCTBEHHbIN COBET MO MNPOBEAEHMIO HE3aBUCMMOW OLIEHKM KayecTBa
obpasoBaTenibHON OeATeNbHOCTU opraHu3aumi dopmmpyeTcs Takum obpasom, 4ToObl
Oblfla UCKIYeHa BO3MOXHOCTb BO3HUMKHOBEHWA KOHMKTa uHTepecoB. CocTas
ykaszaHHOro oO6LlecTBEHHOrO coBeTa opmupyeTcss U3 4ucna npeacraBuTenen
o0LLEeCTBEHHbIX opraHmnsauuin. Yucno 4vneHoB O6LWECTBEHHOro coBeTa He MOXeT ObITb
MeHee 4YeM nNATb 4YernoBeK. YreHbl O6LecTBEeHHOro coBeTa OCYLLEeCTBNAT CBOK
AeATenbHOCTb Ha  obwecTBeHHbIX Hadanax. WHdopmauusas o  [esaTenbHOCTU
o0LeCTBEHHOrO coBeTa pas3MeLlaeTcs OpraHOM rocyfapCTBEHHOW BNacTW, OpraHom
MECTHOro camMoyrnpasneHus, Npu KOTOPbIX OH CO34aH, Ha CBOeM oduumanbHOM canTe B



cetn "HTepHeT".

10. WHdopmaums 0  pesynbTatax  He3aBUCMMOM  OLEHKM  KayecTBa
obpasoBaTenibHON AeATENbHOCTN OpraHn3aunin pasmeLLaeTcs COOTBETCTBEHHO:

1) benepanbHLIM OpraHoM UCMONHUTENBHOW BNAcTU, OCYLLECTBASOWNM OYHKLUK
no BbipaboTKke rocyfapCTBEHHOM NOSIUTUKM N HOPMATUBHO-NPAaBOBOMY peryrnmpoBaHuio B
cthbepe obpasoBaHus, Ha oduuManbHOM canTe Ans pasMelleHns mHhpopmauum o
rocy4apCTBEHHbIX U MyHUUMNAnbHbIX ydpexaeHuax B cetn "HtepHet";

2) opraHaMmm WucCnoSHUTENbLHOWM Bnactn cybbekTtoB Poccunckon degepaunn,
OCYLLIECTBIIAIOWMMN rOCyAapCTBEHHOE yrpasrieHne B cpepe obpasoBaHud, N opraHamu
MECTHOro camoyrnpasfieHNs Ha CBOUX opuumanbHbIX cantax n ouumansHOM cante ona
pasMeLleHns UHPOPMaLMN O rOCYyAapPCTBEHHbIX N MYHUUUNANbHbBIX YYPEXOEHUSX B CETU
"MHtepHeT".

11. CocTtaB WHpopMauum 0O pesynbTaTax He3aBMCUMOW OLEHKN KadecTBa
obpasoBaTenibHON OeATeNbHOCTU M NOPSAoK ee pasMelleHns Ha oduumanbHOM canTe
ANs pasmeleHna nHdopmaumm O rocygapCTBEHHbIX U MyHUUMNASBbHBIX YYpEXOeHUsIX B
cetn "WHTepHeT" onpenenswTcd ynonHOMoYeHHbIM [lpaButensctBoM Poccuinckomn
denepaunn denepanbHbIM OpraHOM UCMONHUTENBHON BNAcTU.

12. ®epepanbHbIn OpraH MCNOMHUTENbHOW BIiacTu, OCYLLECTBNAKLWMA PYHKLUK
no BblpaboTKke rocygapCTBEHHOM NOSIMTUKN U HOPMATUBHO-NPAaBOBOMY PeryfiMpoBaHuio B
cthbepe o0b6pasoBaHus, oOpraHbl WCNOMHUTENLHOM BRactM cybbekToB Poccuinckon
denepaunn, ocyLlecTBNsAOLWME rocyaapcTBEHHOE yrpasneHve B cdepe obpasoBaHus,
OopraHbl MECTHOro camoynpasfieHus o6ecrneumBaloT Ha CBOMX oduLManbHbIX CanTax B
cetm "WHTepHeT" TexXHW4YecKyld BO3MOXHOCTb BbIPa@XEHUA MHEHUA rpaxpaHamum o
KayecTBe obpasoBaTenbHOM AeATENbHOCTU OpraHu3aLmm.

13. KoHTponb 3a cobntogeHnemMm npoueayp nNpPOBEAEHUS HEe3aBUCUMOW OLEHKM
KayectBa oOpasoBaTefibHOM  OEATENbHOCTU  OpraHuM3auun,  NpegycMOTPEHHbIX
HacTodAlWeNn cTaTben, OCYLLECTBMSETCA B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuinckon ®egepaunn.”.

FAPAHT:

CtaTba 7 BcTynaet B cuny ¢ 1 aHBapa 2015 .

Cratba 7

BHectn B ®epgepanbHbii 3akoH oT 28 aekabps 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmBaHus rpaxgaH B Poccunckon depepaumn” (CobpaHue
3akoHogaTenoctBa Poccuinckon ®epgepaumn, 2013, N 52, cT1.7007) cneaywouwme
N3MEHeHUS:

1) yacTb 1 cTatbu 7 QOMOMNHUTL NMYHKTOM 7.1 crieqytoLwero cogepXaHus:

"7.1) cosgaHue ycrnoBuin AN opraHusauum npoBedeHUs He3aBMCUMOW OLEHKU
KayecTBa OKasaHus yCryr opraHnsauusmMm coumanbHoro obcnyxuneaHms;";

2) cTaTblo 8 ONOSTHUTL NYHKTOM 24.1 criegyroLwero cogepaHus:

"24.1) cospgaHve ycnoBuu ONA OpraHM3auuu nNpoBedeHUs He3aBUCUMOW OLEHKU
KayecTBa OKa3aHus YCnyr opraHM3aunsamm coumnanbHoro obenyxmsanms;";

3) B cTatbe 13:

a) YacTb 2 AOMNONHUTL NyHKTOM 12.1 cnefyoLwero coaepXaHuns:

"12.1) o0 rnpoBedeHUM He3aBUCMMOW OLIEHKM KayecTBa OKasaHus  ycnyr
opraHusauumsMmn coumansbHOro obenyxmBaHus, Kotopas onpeaensaeTcs yrnofIHOMOYEHHbIM



doefepanbHbIM OpraHoM UCMNOMHUTENBHOM BiacTu;";

0) 4ONONHUTL YacTbo 4 cneayLWero Coaep>KaHus:

"4.  YNOnHOMOYEHHbIN  pefeparibHbIN  OpraH  WUCMOMHUTENbHOW  BriacTy,
YNONMHOMOYEHHbIE OpraHbl cybbektoB Poccuinckon ®denepaumm, opraHbl MECTHOro
camoynpaBrieHNs, opraHusauuMmM couunanbHOro obCnyXmBaHWUA, YKasaHHble B 4acTu 5
ctratbn 23.1  Hactosiwero degepanbHOro 3akoHa, obecneynmBardT Ha  CBOUX
odomumaneHblx cantax B ceTn "MHTepHeT" TexXHUYEeCKyld BO3MOXHOCTb BblpaXXeHUH
MHEHWIN nonyyaTendamMu coumasbHbIX YCYr O Ka4ecTBe OKasaHus yCryr opraHusaumsamm
coumnanbHOro obenyxmBaHms.";

4) pononHnTb cTathben 23.1 cneaywero Coaep)KaHus:

"CtatbAa 23.1. He3aBucMmasa oLeHKa KayecTBa OKasaHus yCryr opraHumsauusiMmm

coumnanbHOro obecnyXnBaHus

1. HesaBucnmasa oueHka KayecTBa OKa3aHWs yCryr opraHmsaumamMm coumanbHOro
obcnyXxmnBaHns ABNsSeTCA O4HOM M3 PopM OBLLECTBEHHOINO KOHTPOMS M NPOBOAUTCSA B
uendax npeaoctaBfeHust nonyyatendam couuanbHbIX yernyr uHopMaunm o KadecTse
oKasaHus yCnyr opraHusaumamu couuanbHOro obcnyxumBaHWdA, a Takke B Lensax
NOBbILLUEHNSA Ka4YeCcTBa UX AEATENbHOCTMW.

2. HesaBucunmas oueHka KadecTBa OKasaHusi yCnyr opraHmsaumsimm coumarnibHoro
obcnyxmBaHna npegycMaTpuBaeT OLEHKY YCIOBUIK OKa3aHWA yCnyr no Takum o6Lium
KpUTEPUSIM, KakK OTKPbLITOCTb M AOCTYNHOCTb MHdOpMaumm 06 opraHu3aumm coumarnbHOro
obcnyxmBaHnsa; KOMJOPTHOCTb YCNOBUA MNPEenoCTaBMEHNA couumarnbHbIX YCNyr u
AOCTYMHOCTb WX MOMyYeHUs; BpEMS OXnaaHus npenocTaBfieHnsa CounanbHOW YCNyru;
aobpoxenaTtenbHOCTb, BEXNMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB  OpraHu3auun
coumanbHOro obcnyXMBaHus; yaoBNeTBOPEHHOCTbL KAYECTBOM OKa3aHUS YCNyr.

3. HesaBucnmas oueHka KavyecTBa OKasaHWs yCnyr opraHvsauusaMm coumanbHOro
obcnyXnBaHnst NPOBOAUTCA B COOTBETCTBUM C MOSMOXEHUAMM HacTosiwen ctatbu. [Npu
NpoBeAEHNN HE3aBUCMMOWM OLIEHKM KayecTBa OKasaHus yCnyr opraHusaumsivu
coumanbHOro obOcCnyXumBaHuUs  Ucnonb3yeTca obuwenoctynHas uHpopmauus 06
OopraHu3aumsx counanbHOro obcnyXxmnBaHus, pasMmellaemas Takke B oOpMe OTKPbITbIX
JaHHbIX.

4. HeszaBucnmas oueHKa KadecTBa OKasaHusi yCnyr opraHmsaumsimm coumarnbHOro
obcnyxmBaHNa NPoBOAUTCA B OTHOLLEHUM OpraHuM3auun couuanbHOro o0CnyXKMBaHMUS,
HaxoOsWMXCss B BeAeHMM dedepanbHbIX OpPraHoB WCMOMHUTENbHOW BNactn, WU
opraHmsauuin coumnanbHoro obcnyxmeaHusa cybbektoB Poccunckon degepaunn, opyrnx
opraHmsauui coumanbHoro o6cnyXmBaHusi, B YCTaBHOM KanuTane KoTopbiX [O0ons
Poccuiickon ®Pepepauumn, cybbvekta Poccuinckon Pepepaumm unm MyHUUMNANbLHOIO
o6pa3oBaHns B COBOKYMHOCTU MpeBbILIAET NATbAECAT NPOLIEHTOB, a Takke B OTHOLLEHUM
WHbIX HErocyaapCTBEHHbIX OpraHM3auuin coumanbHOro OBCMYXMBaHUS, KOTopble
OKa3blBalOT rocy4apCTBEHHbIE, MyHMLMNANbHbLIE COLManbHbIE YCITYTU.

5. B uenax cosgaHus ycrnosunM Ond opraHvsauuu nposefeHns He3aBUCUMOW
OLIEHKM Ka4yeCcTBa OKa3aHud yCnyr opraHM3auusamMm coumarnbHoro ob6cnyXnsaHus:

1) YNONHOMOYEHHbIN heaeparbHblid OpraH UCMOMHUTENBHOW BNAcTu C y4YacTUeEM
OOLLECTBEHHbIX OpraHusauum, OOLLEeCTBEHHbLIX 00beauHeHnn noTpebutenen (ux
accoumaumm, corw3oB) (manee - o0bOWECTBEHHble opraHusaumn) dopmupyeT
0oOLLECTBEHHbIA COBET MO NPOBEAEHUID HE3ABMCUMOW OLIEHKN KadecTBa OKasaHust ycnyr



opraHusaumsMn coLmanbHOro obCnyXnuBaHna 1 yTeepxxaaeT NoroXeHne 0 HeMm;

2) ynonHoMoudeHHble opraHbl cybbektoB Poccuiickon degepaumm ¢ ydactmem
O0LEeCTBEHHbIX OpraHmM3aumn OopMUpPYOT OBLLECTBEHHbIE COBETbl MO MNPOBEAEHUIO
He3aBMCUMOW OLEHKM KayecTBa OKa3aHuUs YyCnyr opraHu3aumamu coumasibHOro
obcnyXnBaHus, pacnonoXeHHbIMU Ha Tepputopusax cybbektoB Poccuiickon degepauuu,
N YTBEPXOAKT NOSIOXKEHUE O HUX;

3) opraHbl MECTHOIO CaMOynpaBieHusi ¢ ydacTMeM OBLLEeCTBEHHbIX OpraHu3awmm
BNpaBe hopmmpoBaTb O6LLECTBEHHbIE COBETbLI MO MPOBEAEHUIO HE3aBUCMMOW OLEHKMU
KayecTBa  OKasaHus  ycnyr  opraHmsauusmum  couuanbHoro  obcnyxumBaHus,
pacrnonoXeHHbIMU Ha TeppuUTopuAx MyHUUMNanbHbIX OobpasoBaHun, W yTBepXaaTb
NOJSIOXKEHME O HUX.

6. NokasaTenn, xapaktepusylowme obLimne KpUTepun OLEHKU KadecTBa OKa3aHus
yCryr opraHvsaumsamu, ykasaHHbIMUM B 4YacTu 4 HacTosdALWen cTaTbu, yCTaHaBNUBalOTCS
YNOSTHOMOYEHHbIM denepanbHbIM opraHom NCMONMHUTENBHON Bnactmu C
npegsapuTenbHbIM 00CyXaeHnemM Ha obLLECTBEHHOM COBETE.

7. Tlo pelleHuo YnomnHOMOYEeHHOro deaeparnibHOro opraHa WCMNOSTHUTENBHON
BNacTu, YNOMMHOMOYEHHbIX opraHoB cybbektoB Poccunckon depepauumn unm opraHos
MECTHOro camoynpasfieHMs QYHKUMM OBLEeCTBEHHbIX COBETOB MO MPOBEAEHUIO
He3aBMCUMOW OLEHKM KayecTBa OKas3aHuUsl YyCnyr oOpraHu3aumamu coumasibHoro
obcnyxmnBaHnss MoryT ObiTb BO3NOXEHbl Ha CyLecTBylWmMe npu 9TUX opraHax
obLwecTBeHHble coBeTbl. B Takmx cnyyasx oOuecTBeHHble COBETbl MO MNPOBEAEHUIO
HEe3aBMCUMOW OLEHKM KayeCcTBa OKa3aHuUs YyCcnyr opraHusaumamu coumasibHOro
obcnyXnBaHnst He CO3aaloTCs.

8. Ob6LeCcTBEHHbIN COBET MO MNPOBEAEHUID HEe3aBUCMMOW OLEHKM KayecTBa
oKasaHusa ycnyr opraHusauusMy couunanbHOro obecnyxmBaHust QOPMUPYETCs Takum
o6pa3om, 4YTobbl Bbina NCKNYEHa BO3MOXHOCTb BO3HUKHOBEHNSA KOH(PNNKTa MHTEPECOB.
CoctaB oOulecTBeHHOro coBeTa opmMupyeTca M3  4ducna  npeacraButenen
0o0LEeCTBEHHbIX OpraHusauun. Ymcno 4yneHoB O6LLECTBEHHOrO coBeTa He MOXeT ObITb
MeHee 4YeM nATb 4ernoBeK. YneHbl 0OOLEeCTBEHHOro CcoBeTa OCYLUECTBASIOT CBOH
AEATENbHOCTb Ha  obwecTBeHHbIX Hadanax. WHdopmauusas o [esaTenbHoOCTU
oOLLeCTBEHHOIO coBeTa pasMeLlaeTcsi OpraHOM rocyapCTBEHHOM BRNacTu, OpraHoMm
MECTHOro camoyrpaBsfeHus:, NPy KOTOPbIX OH CO3[aH, Ha CBOeM oduunansHOM canTe B
cetn "UHTepHeT".

9. HesaBucmmas oueHka KavyecTBa OKasaHWs ycnyr opraHM3auusaMm coumanbHOro
obcnyxmnBaHus, opraHusyemass OOLEeCTBEHHbIMM COBETaMW MO ee MNPOBEAEHUIO,
NPOBOANTCS He Yallle YeM OOMH pas3 B rof U He pexe YeM OOuH pa3 B Tpu rofa.

10. O6LiecTBEHHbIE COBETbI MO MNPOBEAEHUID HE3ABUCUMOW OLIEHKM OKa3aHUs
yCrnyr opraHusauusiMmm coumanbHOro o0CcnyxXnBaHus:

1) onpefensaT NepeyvyHy opraHnsauumn coumnarnbHOro o0CcnyXnBaHns, B OTHOLLIEHU
KOTOPbIX MPOBOAMTCA HE3aBMCUMAA OLEHKa;

2) opmupyloT npeanoxeHus Ansi pa3paboTkM TEXHMYECKOro 3afaHus Ons
opraHmsauum, Kotopasi ocyuwiecTtsnser cbop, obobuieHne u aHanu3 uHpopmauum o
KayecTBe OKasaHus ycnyr opraHusauuMsiMm couuanbHOro obcnyxuBaHua (oanee -
onepaTop), NPUHMMAIOT y4acTue B pacCMOTPEHUM MPOEKTOB OOKYMEHTaUUU O 3akynkax
paboT, ycnyr, a Takke NPOEKTOB roCy4apCTBEHHOr0, MYHULMMAnbHOrO KOHTPAKTOB,
3aKkritoyaeMblX  YNONMHOMOYEHHBIM  doefiepanbHbiM OPraHoOM  UCMNOSTHUTENBHOM BRNacTwy,



YNONMHOMOYEHHbIMM  OpraHammn cybbektoB Poccuinickon depepauumn mnm  opraHamu
MECTHOro caMmoynpasfeHusi ¢ ornepaTtopom;

3) ycTaHaBnuBalT MpyY HEOOBXOOUMOCTU KPUTEPUM OLEHKM KayecTBa OKa3aHus
yCrnyr opraHusauusiMy coLmanbHOro obcny>KmBaHus (4ONOSIHUTENBbHO K YCTAHOBNEHHbIM
HacTosILeNn cTaTben 00LMM KpUTEPUSM);

4) oCyLLEeCTBMAT HE3aBUCUMYIO OLIEHKY KavyeCTBa OKasaHus yCryr opraHu3aumsmm
coumanbHOro 0b6CcnyxmMBaHMs € y4eToM MHGOPMaLUK, NpeacTaBieHHON onepaTopomM;

5) npencrtaBnslOT COOTBETCTBEHHO B YMONTHOMOYEHHbLIM doefdepanbHblii OpraH
WUCMOMHUTENBHOM  BNactu,  YNOSTHOMOYEHHble  opraHbl  cybbekToB  Poccuinckon
denepaunn, opraHbl MECTHOro camoynpaBfieHust pe3yribTaTbl HE3aBUCMMOW OLIEHKM
KayecTBa OKa3aHWs YyCnyr opraHu3auusMy CcoumanbHOro oOBCNyXMBaHWsS, a Takke
npeanoxeHnsa ob yny4dleHmm Kayectsa Ux AeATenbHOCTH.

11. 3akntoyeHne rocyaapCcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbIMOMHEHWE
paboT, okaszaHue ycnyr no cbopy, ob600LEHNIO M aHanM3y WHGOPMaUMN O KadecTBe
oKaszaHusa YyCrnyr opraHusauusMm coumanbHOro oOCnyXmBaHUS OCyLLECTBNSETCS B
COOTBETCTBMU C 3aKoHOA4ATENLCTBOM Poccuickon degepaumm 0 KOHTPaKTHOW CUCTEME B
chepe 3aKynok ToBapoB, paboT, ycnyr Ans obecnevyeHns rocyaapCTBEHHbIX U
MYHUUMNANbHBLIX HYX4. YMNONMHOMOYEHHbIN heaepanbHblii  OpraH  UCMNOSTHUTESTbHOW
BNacT, YNOSIHOMOYEHHbIE OpraHbl roCyJapCTBEHHOM Briactu cybbektoB Poccuimnckon
dengepaunn, opraHbl MECTHOro camoynpaBneHusi no pesynbTatamMm 3aKiYeHUs
rocy4apCTBEHHbIX, MyHULUMUNANbHbIX KOHTPAKTOB 0OpMAAT pelleHne 06 onpeaeneHnn
oneparopa, OTBETCTBEHHOIo 3a NpoBedeHWe He3aBUCUMOW OLUEHKM KadecTBa OKa3aHud
yCcryr opraHmsauusiMM coumnanbHOro oOGCnyXmBaHus, a Takke npu HeobxooMmocTu
npegocTaBnsaT onepaTopy o6LWeaoCTyNHY WHOPMaUND O AeATENbHOCTU AaHHbIX
opraHusauum, opmMMpyemMyro B COOTBETCTBUM C rOCydapCTBEHHON U BEOOMCTBEHHOW
CTaTUCTUYECKOW OTYETHOCTbLIO (B Criydae, ecnvm OHa He pasMelleHa Ha oduumanbHOM
canTe opraHusauun).

12. loctynuBlIaa COOTBETCTBEHHO B YMNOMHOMOYEHHbIN eaepanbHbid opraH
WUCMNONHUTENBHOW  BNacTtW, YNOSIHOMOYEHHbIE opraHbl CcybbektoB  Poccuinckon
denepaunn, opraHbl MECTHOMO camoynpasrieHna WHdopmauuss O pesynbratax
HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHuUs YyCnyr opraHusaumamum coumasibHoro
obcnyXmnBaHns noanexmt obssaTesilbHOMYy pPacCMOTPEHUIO YKa3aHHbIMKM OpraHamu B
MECHAYHbIN CPOK WU Y4uTbiBaeTCs UMM Npu BbipaboTke Mep Mo COBEpPLUEHCTBOBAHUIO
AEATENbHOCTN OpraHn3aLmim counanbHOro o6CcnyxnBaHus.

13. NHdpopmauma o pesynbTaTax HE3aBMCUMOWM OLIEHKM KayecTBa OKa3aHus ycnyr
opraHusaumsiMmn coumanbHOro obCny>XmBaHusa pasmeLLaeTca COOTBETCTBEHHO:

1) ynosHOMOYeHHbIM doefepanbHbiM  OpraHOM  WUCMOSTHUTENBbHOW BflaCcTUM  Ha
ojpMumanbHOM canTe Ans  pasMelleHus UHgopMauumM O roCyAapCTBEHHbIX U
MYyHUUUNanNbHbIX yuypexaeHusx B cetn "IHTepHeT",

2) ynosIHOMOYeHHbIMW opraHamu cybbekToB Poccuickon ®epepaumm n opraHamm
MECTHOIro camoyrnpaBsSieHNs Ha CBOUX odomLMnanbHbIX canTax u ouumanbHOM cante ans
pasMeLleHns UHPOPMaLMN O rOCYAAPCTBEHHbBIX N MYHULUMNAMbHbBIX YYPEXOEHUSX B CETU
"MHtepHeT".

14. CocTtaB nHopmauumn o pesynbTatax He3aBUCMMOW OLEHKN KavyeCcTBa OKasaHus
yCcrnyr opraHusauusiMM coumnarnbHOro obCnyXmBaHust U MOPSLAOK ee pa3MeLleHus Ha
opuumanbHOM canTe Ana  pasMelleHns UHgopmauuMM O roCyAapCTBEHHbIX U



MYHUUMNAnNbHbIX ydpexgeHuax B cetu "MHTepHeT" onpenenstoTcs yrnorHOMOYEHHbIM
MpaButenbctBoMm Poccunckon Pepepaumn denepanbHbIM OpraHoM MCMOSTHUTESTbHON
BnacTu.

15.  YnonHomMo4yeHHbIn  doefeparnbHbli  OpraH  UCMOSIHUTESTbHOM  BflacTy,
YNONIHOMOYEHHbIE oOpraHbl cybbektoB Poccunckon ®depepauumm, opraHbl MECTHOro
camoynpaBrieHUs1 U opraHu3aumm coumnanbHoro obcnyxmeaHua obecneymBaloT Ha CBOUX
odomumaneHblx cantax B ceTn "MHTepHeT" TexXHUYEeCKyld BO3MOXHOCTb BblpaXXeHUS
MHEHWIN nonyyaTensamm yCnyr u MHbIMU rpaXkgaHaMmn O KadecTBe OKas3aHusa 3TUX YCHyr.

16. KoHTponb 3a cobntogeHvem npouenyp npoBefeHUs He3aBUCUMOW OLIEHKM
KayecTBa oKasaHus ycriyr  opraHusauusmm counarnbHOro obcnyxunBaHng
OCYLLIECTBNSAETCS B COOTBETCTBUM C 3aKoHOoOaTenbCTBOM Poccuinckon ®egepauymn.”.

Cratbsa 8

1. Hactosawmn ®epneparnbHbld 3aKOH BCTyNaeT B CUY MO UCTEYEHUN OEeBSHOCTA
AHeN nocne [AHA ero oduumansHOro onyobnukoBaHus, 3a WCKIIIOYEHMEM cTaTbh 7
HacToswero denepanbHOro 3akoHa.

2. Cratba 7 Hactosiwero degepanbHOro 3akoHa BCTynaeT B cuny ¢ 1 dHBaps
2015 ropa.

3. YcTaHOBUTb, 4YTO KOOpAMHAUMUS OeATenbHOCTM U obuwee MeToandeckoe
obecneyeHne npoBedeHnss B cooTBeTcTBuMM ¢ 3akoHom Poccumnckon depepaumm ot 9
okTa6ps 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuiickon degepauum o
KynbType" (B pefgakumm Hactoswero degepanbHoro 3akoHa), PeneparnbHbiM 3aKOHOM OT
10 gekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHOro 06Cny>XMBaHUA HaceneHus
B Poccunckon depepaumn” (B pepakumm Hactoswero degepanbHOro 3akoHa),
®epepanbHbivM 3akoHoM OT 21 Hosa6ps 2011 roga N 323-®3 "O6 ocHoBax oOXpaHbl
300poBb4 rpaxgaH B Poccunckon degepaumnn” (B pegakumm Hactosiwero ®egeparnbHoro
3akoHa), ctateen 95.2 deneparnbHoro 3akoHa ot 29 gekabps 2012 roga N 273-93 "O6
obpasoBaHum B Poccuickon Pepepaumn” (B pegakumm Hactosawero PegepanbHOro
3akoHa) n degepanbHbiM 3akoHoM OT 28 gekabpsa 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxumeBaHua rpaxgaH B Poccuiickon ®epepaumn” (B pegakuum
HacToswero denepanbHOro 3akoHa) HE3aBMCMMOW OLIEHKM KadecTBa OKasaHus ycnyr
opraHmsauusimm B cdpepe KymnbTypbl, coumanbHOro obcnyxmBaHusi, oxpaHbl 340POBbS,
obpas3oBaHusa ocywecTBRATCA denepanbHbIM  OpraHoM  UCMOMHUTENBHOW BRacTH,
OCYyLLEeCTBALWNM (PyHKLMN NO BbipaboTke 1 peanusaumm rocyaapCTBEHHON NOMNTUKN U
HOPMaTUBHO-NPaBOBOMY perynmpoBaHunio B cepe coumarnbHOM 3allmnTbl HaceneHus, B
nopsiake, ycraHosneHHoMm [NpasutensctBomMm Poccuinckon degepaumu.

Mpes3ngeHT Poccunckon ®epepauunm B. MyTuH
Mocksa, Kpemrsib

21 vitonga 2014 r.
N 256-9®3
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